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Subject: PREMISES LICENCE REVIEW APPLICATION 
RE: CANAS Y TAPAS, 72 UPPER STREET, LONDON, N1 0NY.. 

1. Synopsis 

1.1 This is an application by Islington Police Licensing for a Review of the Premises Licence under 
Section 51 of the Licensing Act 2003.  A copy of the review application is attached as Appendix 
1. 

1.2 The grounds for review is related to the following licensing objectives: 

i) The prevention of crime and disorder; 

ii) Public Safety; and 

iii) The protection of children from harm. 

2. Relevant Representations 

Licensing Authority Yes 

Metropolitan Police Yes 

Noise Yes 

Health and Safety No 

Trading Standards Yes 



Public Health Yes 

Safeguarding Children No 

London Fire Brigade No 

Local residents Yes: One local resident. 

Other bodies Yes: One local Councillor. 

3. Background 

3.1 The premises currently holds a licence allowing: 

i) The sale by retail of alcohol, on supplies only, Mondays to Sundays from 00:00 until 
00:00 the following day; 

ii) The playing of recorded music, Mondays to Sundays from 00:00 until 00:00 the following 
day; 

iii) The performance of live music and the performance of dance, Mondays to Sundays 
from 09:00 until 02:00 the following day; 

iv) The provision of late night refreshment, Mondays to Sundays from 23:00 until 05:00 the 
following day; and 

v) The premises to be open to the public, Mondays to Sundays from 00:00 until 00:00 the 
following day. 

3.2 Brief Licensing History: 
• 24th November 2005 - Premises licence granted by way of conversion and variation 

under Licensing Act 2003; 
• 19th June 2014, current licensee, Koncept Tapas Group Limited, transfers onto the 

premises licence; 
• 11th October 2014, first on-site contact was made between licensing officers and the 

venue management.  Local area issues and concerns were discussed and advice given 
to the inexperienced licensee. 

• 31st March 2015, as a result of issues including ineffectual door staff, external promoters, 
intoxicated patrons and noise complaints the Licensee and Designated Premises 
Supervisor (DPS) came into the Council offices for a Licensing Officers Panel meeting. 
Management agreed to a number of new conditions to be attached to the premises 
licence by way of a Minor Variation application by 13th April 2015.  This application was 
not submitted. 

• 25th October 2015, current DPS, Mr Andrew Zacharia, named on the premises licence; 
• 24th November 2015, issues and concerns raised by officers meant the licensee and 

DPS were booked for a 2nd Licensing Officers Panel meeting.  The meeting was 
rearranged twice, at their request, before being put on hold until the New Year; 

• 4th February 2016, as a result of new concerns raised during an inspection by Police on 
31st December 2015, where the DPS was obstructive to officers, and on-going issues 
with cancelled meetings, the non-submission of the previously agreed Minor Variation 
and general non-engagement, the management attended another Licensing Officer 
Panel meeting. 
The management again agreed to submit the Minor Variation including the agreed 
premises licence conditions. 



• 14th February 2016, a large scale incident occurred at the venue and involved at least 
one person know to be 16 years old.  A Police officer statement recorded that “…the 
majority of the crowd was very young to be legally drinking alcohol.  I would describe the 
place as being a drunken youth club”. 
This incident was quickly followed by two further crime and disorder related incidents at 
the venue on the 19th and 20th February 2016. 

• 26th February 2016, the licensee submits the Minor Variation application, originally 
agreed for 13th April 2015.  The proposed conditions did not include all those that had 
been agreed.  Correspondence was sent to the licensee’s representative in this regard 
but the omitted conditions were not subsequently included. 

• 1st March 2016, a meeting was attended at the Council’s offices by the Licensing Police, 
the Licensee’s representative, Mr Parvez Bhatty, and the DPS.  The Police advised that 
a premises licence review application was being considered and put forward additional 
control measures such as an ‘Over 21’s’ Policy and ‘No New Entry after 01:00’, again 
the majority of these were rejected by the venue’s management. 

• 12th March 2016 to 5th November 2016, regular officer and Police officer visits to the 
premises indicate continued compliance failures at the venue and five recorded incidents 
of crime and disorder. 
Police investigations indicate that only one of these incidents had been reported to them 
by the venue management. 

• 6th November 2016, large scale fight involving up to 20 persons at any one time takes 
place outside the venue.  The incident continued for around 10 minutes and spread out 
across the main road, Upper Street, putting both the public and road users in danger. 
This incident was again not reported to Police by the venue. 

• 23rd November 2016, premises licence review application is submitted. 
• 4th December 2016 to 18th December 2016.  Three further serious incidents of disorder 

recorded at the premises, see addition Police submission dated 20th December 2016 at 
appendix 4 for details. 

3.3 Papers are attached as follows:- 
 Appendix 1:  application form; 
 Appendix 2:  current premises licence 

Appendix 3:  representations; 
 Appendix 4:   additional Police submissions; and 

Appendix 5:  map of premises location. 

4. Planning Implications 

4.1 The Planning Service has reported that there are no restrictive conditions in force. 

5 Recommendations 

5.1 To determine the application to review the premises licence under Section 52 of the Licensing 
Act. 

5.2 The Committee must have regard to the application and any relevant representations.  The 
Committee must take such steps as necessary for the promotion of the four licensing objectives. 



5.3 The steps stated in Sections 52(4) of the Act are as follows: 

a) to modify the conditions of the licence; and for this purpose the conditions of the licence 
are modified if any of them are altered, omitted or any new condition is added; 

b) to exclude a licensable activity from the scope of the licence; 

c) to remove the designated premises supervisor; 

d) to suspend the licence for a period not exceeding three months; 

e) to revoke the licence; 

f) the Committee also have the option to leave the licence in its existing state; 

g) the Committee also has the power in relation to steps a) and b) to provide that the 
modification and exclusion only has effect for a limited period not exceeding three months. 

6 Conclusion and reasons for recommendations 

6.1 The Council is required to consider this application in the light of all relevant information, and if 
approval is given, it may attach such conditions as appropriate to promote the licensing 
objectives. 

 

Background papers: 

The Council’s Statement of Licensing Policy 
Licensing Act 2003 
Secretary of States Guidance 

Final Report Clearance 

Signed by    
 Service Director – Public Protection  Date 
    

 
Received by    
 Head of Scrutiny and Democratic Services  Date 
    

 

Report author: Licensing Service 

Tel: 020 75027 3031 

E-mail: licensing@islington.gov.uk 

19 January 2017
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PREMISES LICENCE 

LICENSING ACT 2003 

Premises licence 
number 

LN/4326-120316 
Date of original 
grant* 

24 November 2005 

*An annual fee associated with this licence is to be paid on the anniversary of the
original grant date.

Postal address of premises, or if none, ordnance survey map reference or description 

CANAS Y TAPAS 

72 UPPER STREET 

Post town London Post code N1 0NY 

Telephone number 020 7704 6688 

Where the licence is time limited the dates 
Not Applicable  

Licensable activities authorised by the licence 
Ground Floor 

 The provision of regulated entertainment by way of:
The performance of live music
The playing of recorded music
The performance of dance

 The provision of late night refreshment

 The sale by retail of alcohol

The times the licence authorises the carrying out of licensable activities 

 The provision of regulated entertainment for the performance of live music:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

09.00 
09.00 
09.00 
09.00 
09.00 
09.00 
09.00 

to 
to 
to 
to 
to 
to 
to 

02.00 
02.00 
02.00 
02.00 
02.00 
02.00 
02.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

 The provision of regulated entertainment for the playing of recorded music:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

00.00 
00.00 
00.00 
00.00 
00.00 
00.00 
00.00 

to 
to 
to 
to 
to 
to 
to 

24.00 
24.00 
24.00 
24.00 
24.00 
24.00 
24.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

      Appendix 2



 The provision of regulated entertainment for the performance of dance:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

09.00 
09.00 
09.00 
09.00 
09.00 
09.00 
09.00 

to 
to 
to 
to 
to 
to 
to 

02.00 
02.00 
02.00 
02.00 
02.00 
02.00 
02.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

 The provision of late night refreshment:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

23.00 
23.00 
23.00 
23.00 
23.00 
23.00 
23.00 

to 
to 
to 
to 
to 
to 
to 

05.00 
05.00 
05.00 
05.00 
05.00 
05.00 
05.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

 The sale by retail of alcohol:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

00.00 
00.00 
00.00 
00.00 
00.00 
00.00 
00.00 

to 
to 
to 
to 
to 
to 
to 

24.00 
24.00 
24.00 
24.00 
24.00 
24.00 
24.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

The opening hours of the premises: 

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

00.00 
00.00 
00.00 
00.00 
00.00 
00.00 
00.00 

to 
to 
to 
to 
to 
to 
to 

24.00 
24.00 
24.00 
24.00 
24.00 
24.00 
24.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

Where the licence authorises supplies of alcohol whether these are on and/or off 
supplies 
On supplies 

Name, (registered) address, telephone number and e-mail (where relevant) of holder of 
premises licence 
Koncept Tapas Group Limited 
c/o Mainstream Accountancy Services 
527 Moseley Road 
Balsall Heath 
Birmingham 
B12 9BU 

Registered number of holder, for example company number, charity number (where 
applicable) 
07404587 



Name, address and telephone number of designated premises supervisor where the 
premises licence authorises the supply of alcohol 
Mr Andrew Zacharia 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises the supply of alcohol 
London Borough of Haringey 

Islington Council 
Public Protection Division 
222 Upper Street 
London 
N1 1XR  
T: 020 7527 3031 
E: licensing@islington.gov.uk 

Service Manager (Commercial) 

Date of Issue 



Annex 1 - Mandatory conditions 

1. No supply of alcohol may be made under the premises licence:

a) at a time when there is no designated premises supervisor in respect of the
premises licence, or

b) at a time when the designated premises supervisor does not hold a personal
licence or his personal licence is suspended.

2. Every supply of alcohol under the premises licence must be made or authorised by
a person who holds a personal licence.

3. All door supervisors shall be licensed by the Security Industry Authority.

There are further ‘Mandatory conditions’ applicable to licences authorising the supply of 
alcohol.  A full list of the current mandatory conditions is available from the licensing pages 
on Islington’s web site, www.islington.gov.uk.  This list is subject to change by order of the 
Secretary of State and licensees and other responsible persons are advised to ensure they 
are aware of the latest conditions. 

Annex 2 - Conditions consistent with the Operating Schedule 

1. There will be a minimum of two SIA registered door staff on duty between
2200 hrs and 30 minutes after the venue closes every Friday and Saturday
night.

2. Checks will be undertaken with the Security Industry Authority (SIA) on the
door staff being used at the premise and the company supplying them.

3. An incident log book will be kept on the premises and will be made available to
inspecting officers upon request.

4. All amplified voices and music played within the premises shall be subject to
the control of an entertainment noise control system. All pre recorded music
played through the in-house music system shall be controlled by an automatic
electronic noise limiting device which restricts the sound system output to
below pre-set threshold levels. All amplified music and voices from live bands,
or DJs utilising their own amplification equipment, shall be controlled by the
automatic electronic noise limiting device which restricts the sound system
output to below pre-set threshold levels.

5. The entertainment noise control system is to be calibrated and maintained at
settings which restrict amplified sound played on the premises to, or below, the
following levels:

a) 93dB(L) Leq(1 min)

b) 90dB(A) Leq(1 min)

c) 85dB 63 Hz (1 min)

d) 87dB 125 Hz (1 min)

e) (Measurements were taken at the centre of the room approximately 2
metres from the loudspeakers above the DJ booth.)

6. If there are any changes in the distribution and type of loudspeakers or
amplification equipment serving the sound system, then the noise control
system shall be re-calibrated to ensure the music levels given above are not
exceeded. The calibration certificate shall be forwarded to the Licensing team.

7. The licensee shall ensure that the limiters are tamper-proof and are maintained
and calibrated as instructed by the Acoustic Consultant, and the calibration
certificates shall be submitted to the Council as every 12 months.

8. The controls for the entertainment noise control system shall be located in a
secure, lockable cupboard or similar location. The entertainment noise control



system is to be independent of control by persons other than the licensee. 
Access to the entertainment noise control system is to be restricted to the 
Licensee or a designated manager. 

9. The sound insulation properties of the premises shall be monitored, maintained and
adapted as necessary to ensure that amplified sound played within the premises
does not cause nuisance or undue disturbance to occupiers of nearby premises.

10. In the event that a serious assault is committed on the premises (or appears to
have been committed) the management will immediately ensure that:

a) The police (and, where appropriate, the London Ambulance Service) are
called without delay; 

b) All measures that are reasonably practicable are taken to apprehend any
suspects pending the arrival of the police; 

c) The crime scene is preserved so as to enable a full forensic investigation to
be carried out by the police; and 

d) Such other measures are taken (as appropriate) to fully protect the safety of
all persons present on the premises. 

11. This licence is subject to such further conditions as are consistent with any
restrictions imposed on the use of the premises for the existing licensable activities
under the licence by virute of the enactments hereinafter set out:

 Children and Young Persons Act 1933

 Cinematograph (Safety) Regulations 1955

 Sporting Events (Control of Alcohol Etc) Act 1985

12. No amusement with prizes machines

13. Substantial food shall be available during the whole of the permitted hours in all
parts of the premises where intoxicating liquor is sold or supplied.

14. The maximum number of persons accommodated at any one time in the premises
shall not exceed the following:

 Ground Floor: 90

15. The licence shall be subject to the Council’s standard conditions for Places of
Entertainment

16. The licence shall be subject to the Council’s technical standards for Places of
Entertainment

17. CCTV system shall be installed and maintained inside and outside the premises,
including a CCTV unit, which monitors the immediate vicinity of the premises.  All
cameras shall continually record whilst the premises are open to the public and the
video recordings shall be kept available for a minimum of 31 days with time and
date stamping. Tape recordings shall be made available to an authorised officer or
a police officer with 24 hours of any request.

18. Any customer suspected of possessing or using drugs on the premises will be
removed from the premises by an appropriately trained member of staff, barred
from entering the premises again and shall be reported to the Police.

19. The manager shall actively participate in and support the local Pubwatch scheme.

20. The licensee shall employ a dedicated cab company and devise a system for
collection of customers that will minimise disturbance to local residents.

21. Bottling out from the premises between 02.00 and 07.00 on any day of the week is
prohibited.

22. Alcohol will only be permitted to supply those customers seated outside the
restaurant at tables and chairs as authorised by a tables chairs licence.  Alcohol will



not be permitted outside the premises unless a valid tables and chairs licence is in 
effect. 

23. Outside tables and chairs will be cleared away or rendered unusable by 23:00.

Annex 3 - Conditions attached after a hearing by the licensing authority 

1. There will be no unaccompanied children under the age of 16 in the bar at any time,
no unaccompanied children under the age of 16 after 21.30 in the restaurant.

Annex 4 – Plans 

Reference Numbers: 4326-120316-Ground Floor Plan-March 2016 & 

4326-180415-Basement Plan-18Apr15 



Premises Licence Summary 

Licensing Act 2003 

Premises licence 
number 

LN/4326-120316 
Date of original 
grant* 

24 November 2005 

*An annual fee associated with this licence is to be paid on the anniversary of the
original grant date.

Postal address of premises, or if none, ordnance survey map reference or description 

CANAS Y TAPAS 

72 UPPER STREET 

Post town London Post code N1 0NY 

Telephone number 020 7704 6688 

Where the licence is time limited the dates 

Not Applicable  

Licensable activities authorised by the licence 
Ground Floor 

 The provision of regulated entertainment by way of:
The performance of live music
The playing of recorded music
The performance of dance

 The provision of late night refreshment

 The sale by retail of alcohol

The times the licence authorises the carrying out of licensable activities 

 The provision of regulated entertainment for the performance of live music:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

09.00 
09.00 
09.00 
09.00 
09.00 
09.00 
09.00 

to 
to 
to 
to 
to 
to 
to 

02.00 
02.00 
02.00 
02.00 
02.00 
02.00 
02.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

 The provision of regulated entertainment for the playing of recorded music:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

00.00 
00.00 
00.00 
00.00 
00.00 
00.00 
00.00 

to 
to 
to 
to 
to 
to 
to 

24.00 
24.00 
24.00 
24.00 
24.00 
24.00 
24.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 



 The provision of regulated entertainment for the performance of dance:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

09.00 
09.00 
09.00 
09.00 
09.00 
09.00 
09.00 

to 
to 
to 
to 
to 
to 
to 

24.00 
24.00 
24.00 
24.00 
24.00 
24.00 
24.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

 The provision of late night refreshment:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

23.00 
23.00 
23.00 
23.00 
23.00 
23.00 
23.00 

to 
to 
to 
to 
to 
to 
to 

05.00 
05.00 
05.00 
05.00 
05.00 
05.00 
05.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

 The sale by retail of alcohol:

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

00.00 
00.00 
00.00 
00.00 
00.00 
00.00 
00.00 

to 
to 
to 
to 
to 
to 
to 

24.00 
24.00 
24.00 
24.00 
24.00 
24.00 
24.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

The opening hours of the premises: 

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

00.00 
00.00 
00.00 
00.00 
00.00 
00.00 
00.00 

to 
to 
to 
to 
to 
to 
to 

24.00 
24.00 
24.00 
24.00 
24.00 
24.00 
24.00 

the following day 
the following day 
the following day 
the following day 
the following day 
the following day 
the following day 

Where the licence authorises supplies of alcohol whether these are on and/or off 
supplies 
On supplies 

Name, (registered) address of holder of premises licence 
Koncept Tapas Group Limited 
c/o Mainstream Accountancy Services 
527 Moseley Road 
Balsall Heath 
Birmingham 
B12 9BU 

Registered number of holder, for example company number, charity number (where 
applicable) 
07404587 

Name of designated premises supervisor where the premises licence authorises the 
supply of alcohol 
Mr Andrew Zacharia 



State whether access to the premises by children is restricted or prohibited 

No person under the age of 14 years shall be in the bar of the premises during the hours that 
the premises is authorised to sell alcohol subject to condition 2 of annex 2 of this licence.  

There will be no unaccompanied children under the age of 16 in the bar at any time, no 
unaccompanied children under the age of 16 after 21.30 in the restaurant.  

It is an offence to allow persons under the age of 16 years to be on the premises whilst it is 
open exclusively or primarily for the supply of alcohol for consumption on the premises unless 
they are accompanied by a person aged 18 or over.  No unaccompanied person under the age 
of 16 years shall be permitted on the premises between 12 midnight and 5am if alcohol is 
supplied for consumption on the premises. 

Islington Council 
Public Protection Division 
222 Upper Street 
London 
N1 1XR  
T: 020 7527 3031 
E: licensing@islington.gov.uk 





Licensing Authority Representation 
Licensing Act 2003 
Application: CANAS Y TAPAS, 72 UPPER STREET, LONDON, N1 0NY 
This is a representation on behalf of the Licensing Authority in respect of the application to 
review the premises licence submitted by the Metropolitan Police. 

The grounds for the representations are: 

Preventing crime and disorder; 

Preventing public nuisance; 

Public Safety; and 

Protection of Children from Harm. 

Licensing Policy Considerations 
Licensing Policies 7 & 8 Licensing hours; 

Licensing Policy 10 Management standards; 

Licensing Policy 13 Drunkenness on the premises; 

Licensing Policy 20 Management of external area; 

Licensing Policy 21 Dispersal Policy; 

Licensing Policies 24 & 25 Children & Licensed Premises; and 

Licensing Policy 30 Review of Licences. 

Reasons 
As laid out within the Metropolitan Police review application this licensed premises has been 
associated with a number of serious incidents over the last 18 months.  The majority of these 
incidents involve fights between patrons of the venue inside, outside and in the local vicinity, 
where alcohol and young age have been identified as important factors.  The trigger for this 
review application being a mass brawl involving a large number of patrons, some alleged to 
be 15 years old, that spread into the road. 

The management has regularly been given advice by Council officers and Police officers in 
relation to licensing related issues, specifically focusing on the conduct of their clientele both 
inside and outside the venue.  Additionally, concerns were regularly raised in relation to the 
age profile of their customers and the level of drunkenness observed at the premises. 

• The first contact with management was a site visit made by Licensing Officers on 11th

October 2014, during this visit the officers spoke with Parvez Bhatty, the owner.  Mr
Bhatty had no previous experience with running a late night venue so was, at this
early stage, advised of the historic issues with late night venues on this stretch of
Upper Street and given general advice such as no new entry after 01:00.

As a result of issues including ineffectual door staff, external promoters, intoxicated
patrons and noise complaints, observed by Council and Police officers, management
was called in for a Licensing Officer Panel meeting on 31st March 2015.
Management agreed to a number of new conditions to be attached to the premises
licence by way of a Minor Variation application by 13th April 2015.  This application
was not submitted.

Rep 1
Appendix 3

 



Incidents reported by Parkguard officers from the 7th & 14th November 2015 led to 
the premises management being called in for a second Licensing Officer Panel 
meeting on 24th November 2015.  The meeting was rearranged twice at their request 
before being put on hold until the New Year. 

As a result of concerns raised during an inspection by Police on 31st December 2015 
where the DPS was obstructive to officers and on-going issues with cancelled 
meetings, the non-submission of the previously agreed Minor Variation and general 
non-engagement, the management were called to another Licensing Officer Panel 
meeting on 4th February 2016.  The management again agreed to submit the Minor 
Variation including the agreed premises licence conditions. 

A major incident occurred at the venue on 14th February 2016 followed by two other 
incidents on the 19th and 20th February 2016, as detailed within the Police review 
application, before a Minor Variation was finally received on 26th February 2016 
however, it did not include all the conditions agreed.  An email was sent in this regard 
but the omitted conditions were not subsequently included. 

A meeting was arranged at the Council offices between the Licensing Police, the 
Licensee’s representative, Mr Parvez Bhatty, and the DPS on 1st March 2016.  The 
Police put forward additional control measures such as an ‘Over 21’s’ Policy and ‘No 
New Entry after 01:00’, again the majority of these were rejected by the venue’s 
management. 

The above illustrates substantial failures by the management (LP10) in understanding their 
responsibilities and in the implementation of agreed and suggested controls that could have 
helped eliminate the serious incidents that occurred over the following months in the lead up 
to this review.  The attitude of the Designated Premises Supervisor (DPS), Mr Andrew 
Zacharia, has left an awful lot to be desired and has at times been obstructive to officers 
when attending the venue. 

The Police review makes many references to the intoxication level of customers and Police 
Officers have specifically referenced such within their statements as an aggravating factor 
for incidents they have attended.  Licensing officers have also reported concerns with the 
level of drunkenness within the venue during inspections.  The Licensing Authority does not 
believe the licensee and DPS have taken their responsibilities seriously in this regard and 
have chosen not to implement many of the controls suggested to them that could have 
helped regulate such (LP13). 

The Police, Licensing Officers and other responsible authorities have regularly raised 
concerns in relation to the age profile of the venue’s patrons.  This issue has been regularly 
raised with the licensee and DPS.  The Police formally suggested the implementation of an 
‘Over 21’s’ Policy which was roundly rejected as unnecessary by the management team.  
The incidents detailed within the Police review application clearly identify the average 
patron’s age as a concern for officers and specifically make reference to underage teenage 
customers being involved on two occasions.  The Licensing Authority has significant 
concerns in relation to underage person’s access to the licensed premises and the 
management’s understanding of their responsibilities in this regard (LP’s 24 & 25). 

Licensing and Police officers have regularly reported concerns in relation to the 
management of the external smoking area (LP 20) and of former patrons of the venue failing 
to leave the vicinity in a timely and/or controlled manner (LP 21).  This has included patrons 
leaving the authorised external area and returning to the venue unchallenged, non-patrons 
interaction with patrons within the authorised external area, persons going to and from 
nearby parked cars and former patrons hanging around on the pavement outside.  A number 
of the serious incidents detailed within the Police review application identify poor 
management of the external area and failures of the Door Supervision team as a contributing 
factor in the incident.  These concerns have regularly been raised with the licensee and 
controls suggested but again have not been implemented. 



Recommendations 
The Licensing Authority has significant concerns over the licensee’s ability to effectively 
manage a late night premises of this type.  The level of crime and disorder incidents linked to 
the venue over the last year has been significant and is disproportionate to other similarly 
licensed, well managed venues in the local area.  There is very little confidence that lessons 
have been learned in spite of regular and detailed advice having been provided to the 
management. 

The management of the premises have failed to uphold the four licensing objectives and 
have been resistant or refused to implement controls and changes as put forward by 
Responsible Authorities.  The implementation of such would, in all likelihood, have prevented 
the recent incidences of crime & disorder and the related harm. 

On first assessing the application to review the premises licence the Licensing Authority was 
in agreement with the Licensing Police in regards to the proposed changes to the licence 
and the removal of the DPS, Mr Andrew Zacharia. 

However, it has come to the attention of the Licensing Authority that three separate 
incidences of disorder have occurred at the venue during the consultation period for this 
review application, records indicate that these were not reported to the Police by the venue.  
In addition, the Licensing Service has to date had no contact from the licensee in response 
to the issues and concerns raised within the review. 

Given the above factors the Licensing Authority now believes that the Licensing Committee 
should strongly consider Revocation of the Premises Licence. 

Janice Gibbons 

Service Manager (Commercial & Residential) 

21st December 2016 

Janice.gibbons@islington.gov.uk 
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Trading Standards 
222 Upper Street 
London N1 1XR 

PUBLIC PROTECTION DIVISION Tel:   x 3874 
E-mail:  doug.love@islington.gov.uk

Please reply to:  Doug Love 

MEMO TO: 

LICENSING TEAM 
222 UPPER STREET 

Our Ref:  
Your Ref: 
Date:   19/12/16 

LICENSING ACT 2003: REPRESENTATIONS BY RESPONSIBLE AUTHORITY 

Koncept Tapas Group Ltd t/a Canas y Tapas, 72 Upper Street, N1 

I have had the opportunity to examine the application made by the Police to review the premises 
licence of this business.  I wish to make the following representation. 

1. I have three main areas of concern, having read the application: the suggestion of
widespread underage drinking and the total failures of the licensee and DPS to engage
effectively with the Police or to comply with the existing conditions on their licence.

2. With regard to the first, there is little excuse for having anyone under 18 who is intoxicated
by alcohol inside the premises, whether or not the alcohol was supplied at the premises.
Many underage customers may carry fake IDs, but the vast majority of these should be
spotted by well trained and responsible staff.  I fully support the Police’s request that
over 21s only should be permitted into the club.  I ask the Committee to consider
supporting this aim by including conditions requiring use of Challenge 25 and relevant
training to staff.  The following wording could be used:

• The licensee shall adopt ‘Challenge 25’, requiring anyone appearing to be under 25 to
provide proof of age showing that they are over 21.

• The licensee shall ensure that all staff and contract staff are trained on relevant
matters including the conditions on the premises licence; age verification procedures;
and (if they are ever left in charge of the premises) the operation of the cctv system
and how to deal with visits from authorised officers.  The licensee shall keep records
of training and instructions given to staff, detailing the areas covered, and make them
available for inspection upon request by authorised officers.  Staff shall sign to
confirm that they have received and understood the training.

• Age verification procedure training shall cover the following steps: the assessment of
age; how and when to challenge for proof of age; acceptable proof of age and how to
check it; and the identification of fake proof of age documents.

3. In my wide experience of licensed business – mostly off-licences – one of the signs I feel
to be most worrying is when a premises licence holder (PLH) and/or DPS fail to engage
with me, particularly after something has gone wrong.  I expect to see evidence that they
are going to be proactive in ensuring similar problems do not occur in future and show a
willingness to listen to me and the advice I give, even if they put forward alternative
arguments.  Indeed such behaviour is expected under Licensing Policy 10.
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This does not appear to have been the case in this instance and I would have little 
confidence that, unless the DPS changes, this position will change.  I fully support the 
request of the Police that the DPS is removed. 

4. The reluctance of the premises management to comply with the conditions that are
currently on their licence, even after issues have been raised by the Police, is of grave
concern.  If the Licensing Sub-Committee are equally concerned and a desire to improve
is not convincingly exhibited by the PLH, I believe that revocation of the licence may be
appropriate, as I wonder whether even the actions recommended by the Police will be
sufficient to promote the licensing objectives without this desire.

Doug Love 
Trading Standards Officer 
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From:
To:
Subject: RE: Premises Licence Review: Canas Y Tapas
Date: 12 December 2016 13:55:16

I wish to support the application for review made by the police and would ask the licensing 
 committee to vary the licence and to add the conditions requested by the police.
The police have been very patient but there seems to have been no improvement and for the 
 health and safety of the public the request should be granted.

Rep 6
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PT/00/09027 

refPT/00/09

027: 

reference:

 
Our 

reference:P

T P

Licensing/NI 
 

Date: 20/12/2016 

METROPOLITAN POLICE 

SERVICE 
London Borough of Islington 
Licensing Department  
222 Upper Street 
London 
N1  

Islington Police Licensing Unit 

Islington Police Station 

2 Tolpuddle Street 

London 

N1 0YY 

Telephone: 07799133204 
Email: 

licensingpolice@islington.gov.uk 

Re; Application to Review Premises Licence 

Canas y Tapas, 72 Upper Street, London, N1 0NY 

We write this letter to submit further information since we submitted the application to review the premises 
licence of the above venue on 23

rd
 November 2016.

Despite the police applying to review this licence, issues have continued at the venue; the following is a time 
line of events. 

Sunday 04/12/2016 @ 01.20am 
A disturbance takes place outside the venue causing the door supervisor to step away from the venue to 
control an aggressive male. The male is taken several metres away, but soon breaks free and lashes out at 
another male. The unrest continues sporadically between several people over the course of the next ten 
minutes. 

Saturday 10/12/2016 GBH and Common Assault - Cris 2730590/16, 2730591/16 and Cad 490 @ 0045 am  
All parties had been in the venue for a considerable time when an altercation between two groups started. 
Both groups have then left the venue with assistance from door supervisors. A fight then takes place 
between the two parties; this culminates in one female receiving a GBH type injury whereby her ear lobe has 
been bitten and her ear ring ripped from her ear. Another female sustains injuries consistent with common 
assault. (Punched to the face). 

Statements were not able to be taken from the victims at the time, due to their levels of intoxication, thereby 
hampering the progress if the case. 

Saturday 10/12/2016 @ 11.50pm Police Nightsafe Licensing Visit 
As part of the borough wide operation Nightsafe, police were directed to attend the venue and conduct a full 
licensing check. During the check officers asked the Designated Premises Supervisor (DPS) Mr Andrew 
ZACHARIA whether it was 18 or 21 to be allowed entry. He informed the officers that it was 21 with photo ID. 
The officer continues in her statement that whilst she was by the bar area she noticed several people who 
she knows to be over 18, but under 21. On leaving the premises she also noticed a group of females who 
were all very drunk, one in particular had to be helped to her feet by her friends. 

Monday 12/12/2016 
Police receive an email from the Operations Director of Blink Security. The emails states that the company 
wish to pull away from the venue and withdraw their services. They do state however that they only supply 
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the venue with one door supervisor, whose sole role is to monitor the patrons inside the venue and they have 
no control over the door to the venue, this is controlled by ‘in house’ door supervisors.  

Sunday 18/12/2016 @ 02.36am, fight from venue spills into the road  
At the time shown, CCTV shows the door supervisor struggling with someone directly outside the venue. This 
then spreads across the pavement, and a crowd of 9-10 people spill from the venue. The disturbance then 
continues into the road, people narrowly missing passing cars. The disturbance continues across the street. 
After a few moments, the majority of those involved in the disturbance walk back across the street and 
straight into the venue.  

Summary and Conclusion 
Whilst the licence of a venue is subject to a review, the police would expect contact to be made from the 
licensee or the DPS; some form of interaction to perhaps find a way forward during this testing time. Neither 
person has contacted the police licensing team during this review process. The only contact between the 
venue and police has been when a police licensing officer asked for copies of CCTV. 

Apart from an outside company withdrawing their services to the venue, alarmingly, they seem have made no 
changes whatsoever. Their inaction, three further disturbances and observations by a police officer have 
forced us to reconsider our position stated in the conclusion of the review application. In the last incident on 
the 18

th
 of December, we find it wholly irresponsible that 8 women and 3 men who were all involved in the

disturbance were able to walk back into the venue unchallenged – this is a clear indication to us that there is 
either no control or no willingness to control their patrons. 

As a result of these continual mounting incidents, our position has changed. In the light of the licensee and 
DPS showing a complete disgregard to the licensing objectives, we ask the committee to consider the option 
of revocation.  

Please also find attached to this a letter from Detective Chief Inspector Steve HEATLEY regarding the impact 
of GBH in the night-time economy. 

Yours sincerely 

Peter Conisbee PC575NI 
Steven Harrington PC425NI 
Ben Chadwick PC292NI  

Islington Police Licensing Officers 
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Date: 05/01/2017

METROPOLITAN POLICE 

SERVICE 
Islington Police Licensing Unit 

Islington Police Station 

2 Tolpuddle Street 

London 

N1 0YY 

Telephone: 07799133204 

Email: 
Licensingpolice@islington.gov.uk 

Re: GBH and the Nightime economy of Islington Borough 

Over recent years Islington has experienced rapid growth in its night time economy. The 
cumulative effect of this is a heavy footfall of persons who are not resident in Islington 
Borough but who are present between the hours of 8pm and 6am to take advantage of 
the extremely vibrant night-time economy, especially over weekends. 

We are now facing an increase in public transport services, with the introduction of the 
‘night tube’, but there has not been commensurate increase in public services, such as 
Police or the London Ambulance Service. 

Each new license or extension of an existing license will create additional demand on a 
range of public services. There is a direct link between the number of persons in public 
places who  have consumed alcohol and the number of violent assaults that take place in 
that public place. This ‘new’ business for the police will involve reporting and investigating 
more instances of theft, anti social behaviour, drunkenness and serious assaults. No 
additional police resource will be available to cope with this extra demand. More people 
will be the victims of crime and more people will be injured. 

Similarly we must engage with any business that has a disproportionate amount of need 
for the emergency services as a result of anti-social behaviour, or violence emanating 
from their premises. If the engagement is not successful, further action may be deemed 
necessary to reduce these serious issues. 

The number of Police personnel available both in terms of uniform deterrence and 
investigative capacity is at its lowest between the hours of 11pm and 8am. At a time when 
both Police resources are being severely squeezed long with the resources available to 
NHS we strongly resist increasing the number of persons who have consumed alcohol 
onto the streets of Islington. We have dwindling resources to deal with the consequences. 



The average investigation into an allegation of Grievous Bodily Harm costs Islington 
Police £2000 to investigate.  

In the previous year to 31
st
 October 2016, Islington police investigated over 580 such

crimes. This does not include domestic related GBH offences (which increases by a 
further 250). 176 of these crimes occurred between the hours of midnight and 5am.  

This takes no account of the costs to the NHS. It also takes no account of the thousands 
of alcohol-related Actual Bodily Harm and Common Assault investigations that are taken 
on by Islington Police every year.  

In any area that is already saturated with Licensed Premises it is just not sustainable to 
keep increasing the number of people on those streets after midnight. No matter how well 
any establishment is run internally their very business case is based on growing the 
number of people who end up on the streets of Islington having been drinking. As local 
public services are already stretched then the inevitable consequence of granting more 
post-midnight licences is an increase in the number of victims of serious violence.  

Detective Chief Inspector Steve Heatley 

Islington Police 
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