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SUBJECT: PREMISES LICENCE NEW APPLICATION
RE:
SHOP CUVEE, 189 BLACKSTOCK ROAD,
ISLINGTON, LONDON, N5 2LL
1.

2.

Synopsis
1.1

This is an application for a new premise licence under the Licensing Act 2003.

1.2

The new application is to allow:
•

The sale of alcohol, which may be consumed on and off the premises on Monday
to Sunday from 09:00-23:00.

•

To permit the premises to open to the public on Monday to Sunday from 09:0023:00.

Relevant Representations
Licensing Authority

No

Metropolitan Police

No

Noise

No

Health and Safety

No

Trading Standards

No

Public Health

No

3.

4.

Safeguarding Children

No

London Fire Brigade

No

Local residents

No:

Other bodies

No: Seven local residents

Background
3.1

This is a new licence application for a premises licence. The applicant's
already operate a premises at 177a Blackstock Road. This premises is primarily a
restaurant although due to the Covid closure regulations they were operating as a retail
premises without any licensing issues.

3.2

This application was subject to eight representations from local residents.
The applicant has forwarded letter in response to the representations. At the time of
writing the report one of the local residents has withdrawn their objection.

3.3

The original application also including the provision of recorded music, this has now been
withdrawn from the application.

Planning Implications
4.1

5.

6.

There are no planning implications to this application.

Recommendations
5.1

To determine the application for a new premises licence under Section 17 of the
Licensing Act 2003.

5.2

If the Committee grants the application it should be subject to:
i.

conditions prepared by the Licensing Officer which are consistent with the
Operating Schedule (see appendix 4 ); and

ii.

any conditions deemed appropriate by the Committee to promote the four
licensing objectives.(see appendix 4 )

Reasons for recommendations
6.1

The Council is required to consider this application in the light of all relevant
information, and if approval is given, it may attach such conditions as appropriate to
promote the licensing objectives.

Appendices:
Appendix 1:

application form;

Appendix 2:

representations;

Appendix 3:

response to representations;

Appendix 4:

suggested conditions and map of premises location.

Background papers:
None.
Final report clearance:

Signed by:

29/07/2020
Service Director – Public Protection

Report author: Licensing Service
Tel: 020 75027 3031
E-mail: licensing@islington.gov.uk

Date

Continued from previous page...

Entitlement to work/immigration status for individual applicants and applications from partnerships which are not
limited liability partnerships:
A licence may not be held by an individual or an individual in a partnership who is resident in the UK who:
•
does not have the right to live and work in the UK; or
•
is subject to a condition preventing him or her from doing work relating to the carrying on of a licensable
activity.
Any premises licence issued in respect of an application made on or after 6 April 2017 will become invalid if the holder
ceases to be entitled to work in the UK.
Applicants must demonstrate that they have an entitlement to work in the UK and are not subject to a condition preventing
them from doing work relating to the carrying on of a licensable activity. They do this in one of two ways: 1) by providing
with this application copies or scanned copies of the documents listed below (which do not need to be certified), or 2) by
providing their 'share code' to enable the licensing authority to carry out a check using the Home Office online right to work
checking service (see below).
Documents which demonstrate entitlement to work in the UK

•

An expired or current passport showing the holder, or a person named in the passport as the child of the
holder, is A British citizen or a citizen of the UK and Colonies having the right of abode in the UK [please see
note below about which sections of the passport to copy].

•

An expired or current passport or national identity card showing the holder, or a person named in the passport
as the child of the holder, is a national of a European Economic Area country or Switzerland.

•

A Registration Certificate or document certifying permanent residence issued by the Home Office to a national
of a European Economic Area country or Switzerland.
A Permanent Residence Card issued by the Home Office to the family member of a national of a European
Economic Area country or Switzerland.

•
•

A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder indicating that the person named is allowed to stay indefinitely in the UK, or has no time limit on their
stay in the UK.

•

A current passport endorsed to show that the holder is exempt from immigration control, is allowed to stay
indefinitely in the UK, has the right of abode in the UK, or has no time limit on their stay in the UK.

•

A current Immigration Status Document issued by the Home Office to the holder with an endorsement
indicating that the named person is allowed to stay indefinitely in the UK or has no time limit on their stay in
the UK, when produced in combination with an official document giving the person’s permanent National
Insurance number and their name issued by a Government agency or a previous employer.

•

A birth or adoption certificate issued in the UK, when produced in combination with an official document
giving the person’s permanent National Insurance number and their name issued by a Government agency
or a previous employer.

•

A birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland when produced in
combination with an official document giving the person’s permanent National Insurance number and their
name issued by a Government agency or a previous employer.

•

A certificate of registration or naturalisation as a British citizen, when produced in combination with an
official document giving the person’s permanent National Insurance number and their name issued by a
Government agency or a previous employer.
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•

A current passport endorsed to show that the holder is allowed to stay in the UK and is currently allowed to
work and is not subject to a condition preventing the holder from doing work relating to the carrying on of a
licensable activity.

•

A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder which indicates that the named person can currently stay in the UK and is allowed to work relation to
the carrying on of a licensable activity.

•

A current Residence Card issued by the Home Office to a person who is not a national of a European Economic
Area state or Switzerland but who is a family member of such a national or who has derivative rights or
residence.

•

A current Immigration Status Document containing a photograph issued by the Home Office to the holder
with an endorsement indicating that the named person may stay in the UK, and is allowed to work and is not
subject to a condition preventing the holder from doing work relating to the carrying on of a licensable activity
when produced in combination with an official document giving the person’s permanent National Insurance
number and their name issued by a Government agency or a previous employer.

•

A Certificate of Application, less than 6 months old, issued by the Home Office under regulation 18(3) or 20(2)
of the Immigration (European Economic Area) Regulations 2016, to a person who is not a national of a
European Economic Area state or Switzerland but who is a family member of such a national or who has
derivative rights of residence.

•

Reasonable evidence that the person has an outstanding application to vary their permission to be in the UK
with the Home Office such as the Home Office acknowledgement letter or proof of postage evidence, or
reasonable evidence that the person has an appeal or administrative review pending on an immigration
decision, such as an appeal or administrative review reference number.

•

Reasonable evidence that a person who is not a national of a European Economic Area state or Switzerland but
who is a family member of such a national or who has derivative rights of residence in exercising treaty rights in
the UK including:-

•
•

evidence of the applicant’s own identity – such as a passport,
evidence of their relationship with the European Economic Area family member – e.g. a marriage
certificate, civil partnership certificate or birth certificate, and
•
evidence that the European Economic Area national has a right of permanent residence in the UK or is one
of the following if they have been in the UK for more than 3 months:
(i)
working e.g. employment contract, wage slips, letter from the employer,
(ii)
self-employed e.g. contracts, invoices, or audited accounts with a bank,
(iii)
studying e.g. letter from the school, college or university and evidence of sufficient funds; or
(iv)
self-sufficient e.g. bank statements.
Family members of European Economic Area nationals who are studying or financially independent must also provide
evidence that the European Economic Area national and any family members hold comprehensive sickness insurance in the
UK. This can include a private medical insurance policy, an EHIC card or an S1, S2 or S3 form.
Original documents must not be sent to licensing authorities. If the document copied is a passport, a copy of the
following pages should be provided:(i) any page containing the holder’s personal details including nationality;
(ii) any page containing the holder’s photograph;
(iii) any page containing the holder’s signature;
(iv) any page containing the date of expiry; and
(v) any page containing information indicating the holder has permission to enter or remain in the UK and is permitted to
work.
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If the document is not a passport, a copy of the whole document should be provided.
Your right to work will be checked as part of your licensing application and this could involve us checking your immigration
status with the Home Office. We may otherwise share information with the Home Office. Your licence application will not be
determined until you have complied with this guidance.
Home Office online right to work checking service
As an alternative to providing a copy of the documents listed above, applicants may demonstrate their right to work by
allowing the licensing authority to carry out a check with the Home Office online right to work checking service.
To demonstrate their right to work via the Home Office online right to work checking service, applicants should include in
this application their 9-digit share code (provided to them upon accessing the service at https://www.gov.uk/prove-rightto-work) which, along with the applicant's date of birth (provided within this application), will allow the licensing authority
to carry out the check.
In order to establish the applicant's right to work, the check will need to indicate that the applicant is allowed to work in the
United Kingdom and is not subject to a condition preventing them from doing work relating to the carrying on of a
licensable activity.
An online check will not be possible in all circumstances because not all applicants will have an immigration status that can
be checked online. The Home Office online right to work checking service sets out what information and/or documentation
applicants will need in order to access the service. Applicants who are unable to obtain a share code from the service
should submit copy documents as set out above.
Section 20 of 21
NOTES ON REGULATED ENTERTAINMENT
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In terms of specific regulated entertainments please note that:

•

Plays: no licence is required for performances between 08:00 and 23.00 on any day, provided that the audience
does not exceed 500.

•

Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises between 08.00 and
23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets consent to the
screening from a person who is responsible for the premises; and (b) ensures that each such screening abides
by age classification ratings.

•

Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any day, provided
that the audience does not exceed 1000.

•

Boxing or Wrestling Entertainment: no licence is required for a contest, exhibition or display of Greco-Roman
wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience does not
exceed 1000. Combined fighting sports – defined as a contest, exhibition or display which combines boxing or
wrestling with one or more martial arts – are licensable as a boxing or wrestling entertainment rather than an
indoor sporting event.

•

Live music: no licence permission is required for:
a performance of unamplified live music between 08.00 and 23.00 on any day, on any premises.
a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to sell
alcohol for consumption on those premises, provided that the audience does not exceed 500.
a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not
licensed to sell alcohol on those premises, provided that the audience does not exceed 500.
a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.
a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential premises
of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500,
and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local
authority concerned, or (ii) the school or (iii) the health care provider for the hospital.

o
o
o
o

o

•

Recorded Music: no licence permission is required for:
o
any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell alcohol
for consumption on those premises, provided that the audience does not exceed 500.
o
any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.
any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of (i) a
o
local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and (b)
the organiser gets consent for the performance on the relevant premises from: (i) the local authority
concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital.
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Appendix 2

Rep 1
Dear Licensing team

We have received notification of the application for a license for the premises at 189 Blackstock
Road, N5.

I see no need for another wine shop. The premises at no.189 is in-between two other shops selling
alcohol, and there is an off license and small supermarket selling alcohol 1 minute away in
Blackstock Road. There is no need for yet another off license, but I have no objection to a Deli.

There is also no need for another drinking venue. We already have a number of drinking venues in
our immediate vicinity ie The Bothy and Finks in Mountgrove Road, Grin and Beer just opposite 189
Blackstock Road, and of course the Arsenal Tavern on the corner of Canning Road. I object to yet
another drinking venue - and have strong objections about it becoming a wine bar with outside
drinking space at the back of the shop, as listed below:

1. Prevention of crime and disorder
- more access to alcohol causing rowdy behaviour that could result in crime or disorder.
- more drinking might encourage the Finsbury Park drug dealers to get bolder about dealing in this
part of Blackstock Road.
2. Prevention of public nuisance
- if wine is drunk on the premises it could lead to an increase in the number of noisy drinkers that
leave at 11pm and come round the corner into Canning Rd to urinate in our front gardens.
- more loud music (which is already a problem in the Top Cuvee restaurant) which will cause noise
pollution for the homes in Canning Road on that side of the street.
- any noise at the back of the shops in Blackstock Road is amplified in the space between these shops
and homes on that side of Canning Road. It is a well known problem, and it will make our lives
miserable.
- we do not want to set a precedent that will enable other shops to use their back gardens as
restaurant or drinking spaces with loud music
- The Top Cuvee restaurant, whose application this is, already cause problems for us with their loud
music. We do not trust them to respect the needs and rights of the community to a peaceful life.

3. Public safety

- the premises are very close to the bus stop so putting bus queues at risk of rowdy behaviour
particularly in the evenings and at night.

Kind regards

Rep 2

Hi there

I am writing to object to a license application on 189 Blackstock Road, N5 2LL. I would like to object
to it on the basis of the prevention of public nuisance. The footfall for the premises in question
involves several takeaway outlets and a busy bus stop. It will be loud and very disruptive for the
neighbours on Canning Road. The last time Top Cuvee had an event that went on until 11pm, it kept
our house awake for hours. This would make our lives a misery if it were a daily occurrence as the
venue in question backs onto our gardens. I very much hope it doesn't go ahead and ruin the peace
of this lovely area.

Very best

Rep 3
PDF attached

Rep 4

Licensing Act 2003 representation pro-forma
Premises name and address: Shop, 189 Blackstock Road, Islington, London, N5 2LL
Public nuisance
Already the rear space between the shops on Blackstock Road and the houses on Canning
Road is extremely noisey due to the restaurant extractor fans (11am-around 12am at night),
the off-licence refrigeration fans, and the butcher's outdoor refrigeration room unit (both
throughout the day and night). These ambient noises may in some cases already breach
illegal limits, and are echoed and amplified through the rear spaces of the houses on either
side, and at the very least prohibit enjoyable use of the outdoor spaces, impact on the
ability of residents in the rear bedrooms to sleep, and produce noise that permeates the

whole rear section of the houses during the hours listed above. It is imperative that further
noise pollution is not enabled, further reducing the quality of life for residents in the vicinity.
On matchdays (i.e. 1-2 per week for 9 months of the year) the area becomes extremely
crowded with football fans in and around all local drinking establishments, and further
alcohol licensed venues will further increase these numbers of drinkers.
Crime and disorder
We already have a large number of drinking establishments in the Blackstock Rd area, which
have led to increased numbers of drunk and disorderly individuals in both the immediate
and surrounding areas, with individuals utilising the local back streets for illicit and illegal
activities, urinating on garden walls, and disposing of waste in gardens.
Protection of children from harm
Many of the houses on Canning Road which back onto the shops of Blackstock Road have
small children residing, and in many cases in the rear bedrooms. As described above, the
ambient noise at most hours of the day is highly problematic, and additional noise pollution
(especially from 7pm-) will promote a deleterious effect on their wellbeing, sleep and
growth.
I wish my identity to be kept anonymous: No
Signature:
Rep 5
PDF attached
Canning Road
Rep 6
Withdrawn
Rep 7
PDF attached

Rep 8

To Whom It May Concern

Please find my objection to the above application:

I live on Canning Road, which backs on to the row of shops on Blackstock road . Number 189 is
almost at the back of our residence.

1) The Prevention of Public Nuisance

•
The residents of the houses on Canning road which back on to the shops suffer dreadfully
from noise pollution relating to the refrigeration units on the shops and also the extractor fans on
the fast food/restaurants.
•
The gardens in between the shops and houses act as a funnel, channelling noise along their
length
•

The 'yard' area of our gardens acts as an 'amphitheatre' magnifying noise immensely

•
I believe the 189 shop premises has a back yard/garden area, which the applicant might use
as a 'beer garden'
•
This would fuel noise when in use; 9am - 11pm all week and as stated above become
unbearable due to the acoustics here
•
The application wishes to play recorded music 9am - 11pm all week - resident's bedrooms
are located at the rear of the houses
•

Families have young children sleeping at the back

•

The frontage of 189 is directly behind the bus stop on Blackstock road

•
This is a very well used bus stop. Off-sales and inside drinking would result in people spilling
on to the pavement (e.g. smokers)
•
Harassment of people at the bus stop might ensue/complaints of smoking/perhaps foul
language could be exchanged
2) The Protection of Children from Harm and Public Safety
•
There are 3 Primary schools, an early years' nursery and an after-school homework club in
close proximity, plus Secondary school
•
The parents with children attending these educational establishments use the narrow
pavement between this shop and the bus stop
•
Children's health from smoker's could be compromised, plus danger of moving on to road
for walking space
•

All day drinking could result in dangerous drunken behaviour on the pavement at busy times

3) The Prevention of Crime and Disorder
•

There is already a problem with drug dealers nearby in Blackstock road at Finsbury Park

•
These people may be attracted to this location with its 2 fast food shops if there is an
additional attraction of music and alcohol
•
Plus the invitation of a ready escape route on public transport from the bus stop should the
police arrive
•
Invariably 11 pm closing all week will result in more people under the influence of
intoxicating liquor and more noise in the vicinity
•
The shop premises is very small and there can not be enough room for a sufficient number
of toilets
•

This would result in public urination - possibly in nearby front gardens

•

The shops either side already sell bottled alcohol

•

There are at least 7 drinking establishments in close proximity to 189

•

There are also 6 shops on this stretch, (up to Brownswood road), selling bottled alcohol

On behalf of the rest of the street and my family I urge you to reject this application for a license at
this premises.

With thanks,

Yours sincerely,

Extra information

To Whom It May Concern

This is a 'hot-off-the-press' update on the above application from Top Cuvee owners, who operate
from Mountgrove road, N.5.

On Friday I went past the Top Cuvee trading premises and was shocked that they were now
operating as a crowded drinking establishment once more.
Customers were sat next to each other at the window tables drinking, whilst others stood in the
doorway and on the pavement.
They are clearly not adhering to opening rules of 1 or 2 metre distancing between drinkers.

The customers occupying the pavement space and the lack of adherence to requirements could
easily be an indication of what could be anticipated should they be granted a licence for no. 189,
Blackstock road, N.5.
The attitude is completely reckless at this tenuous time of the Covid 19 pandemic.
Please see my objection submitted Wednesday 8th July with regard to these points.
Many thanks for taking in to account this important follow-up.

Yours sincerely,

Public Safety and Prevention of Public Nuisance
The location of 189 Blackstock Road, has a bus stop with bus shelter immediately outside the
premises. The footfall of this street is very high with people and families visiting the shops or using
the bus stop.

Source: Goog e Maps

This brings into question the size of the shop at 650 sq ft. It does not seem suitable to be both a
shop and an onsite drinking venue. The size of the shop will cause drinkers to spill out and drink
on the pavement. It is also inevitable that some visitors will smoke outside the venue on the
pavement, this is often accompanied by others chatting to the smokers outside as well.
As mentioned the pavement space outside is a small pedestrian corridor due to the position of the
necessary bus stop. The inevitable drinking and accumulating of people outside will block this
narrow space even more and cause pedestrian footfall to go into the road, which is dangerous for
both children and adults.
Lots of school children use this bus stop to get to / from school and it will be dangerous to
navigate a pavement of drinkers / smokers and may cause them to walk into the road to get past,
a road that is a major bus route.
The objections are based on the current behaviour and attitudes of the owners who also own and
manage Top Cuvee nearby. We would like to point out that Top Cuvee is a restaurant but has
behaviours of a bar and not what you’d expect from a restaurant. We feel that the owners of Shop
Cuvee LTD cannot be trusted to have the ability to control crowds of people drinking outside and
blocking the pavement.
This opinion is based on the current behaviour and attitude by the owners of Top Cuvee, where
they continually allow people to congregate and block the pavement outside their restaurant on
177B Blackstock Road.

The actual entrance is on Mountgrove Road, which has a high pedestrian footfall to access
nearby residential streets, and the pavement is narrow. This pavement is often blocked by patrons
and they continually place a wooden bench outside this venue, even though the council have
asked them not too. This encourages people to sit and block the pavement even more.
This picture was taken on Saturday 4 July 2020:
There was no regards to social distancing
and the owners of Top Cuvee allowed
people to congregate outside which forced
pedestrians to walk into the road.
Mountgrove Road is a busy road with vans,
scooters and cars that travel up to Green
Lanes. The traﬃc calming in this particular
section also makes drivers / riders push to
get the priority position as typically only
one vehicle fits, making this dangerous for
pedestrians if they’re forced into the road.
This is not a one oﬀ scenario, this happens
often on match days and weekends.
The behaviour is that of a bar and not a
restaurant.
For this reason we feel that Shop Cuvee
will have the same crowds of people
congregating outside as well.

This picture was taken on 16 February
2020 and typical of a weekend or a
match day.
Patrons are still served when they are
drunk and we have had people vomiting
outside and on Canning Road as well.
As mentioned we wanted to point out
what happens at their restaurant
location to given an indication of what
can be expected if they were to also
have a wine bar at 189 Blackstock
Road.
We also don’t want to attract even more
drug dealing that is going on at the
corners of Mountgrove and Canning
Road.

Public Nuisance with Music Licence
The shop backs onto a residential street and the provision of a music licence will cause a
nuisance to residence who live behind.
Again referring to the current behaviour of the owners, I don’t have faith that the Shop Cuvee will
keep the noise down as their restaurant Top Cuvée already causes considerable nuisance with
noise. We have on several occasions had to make a complaint to Islington Council’s noise team to
ask the music to be turned down.
We have even turned up after midnight to ask them to turn the music down.
The owners are dismissive of residents’ complaints and say we are exaggerating even though
members of Islington Council’s night team have asked them to turn the music down.
Please note I had a conversation with Anne Brothers who spoke to Top Cuvee about the noise
and this is on record 26 February 2020. This was followed up with an email from Anne Brothers as
well.
Even during lockdown we can hear load music coming from the kitchen into the houses behind on
Canning Road.
It is for this reason that the current disregard and attitude to residents by the Top Cuvee
restaurant that we don’t believe the “shop” should also have a music licence when their current
behaviour is to play music loudly even after complaints and council employees asking them not
to.
To summarise we welcome the top end wine shop and deli, but the “shop” should not be
provided with a drinking onsite and music licence.
Kind regards

Appendix 3

Top Cuvee
177a-177b Blackstock Road
London
N5 2LL
Hello Neighbours,
I hope this letter finds you well during such uncertain times for everyone.
I am writing to you as I understand that you have put in a representation against our recent application to
open a natural wine shop and delicatessen at 189 Blackstock Road. I respect your concerns, all are valid
but due to the limited information available from our application I would like to lay out in detail exactly
what our plans are for the shop in the hopes that it will arrest your concern and you may withdraw your
representation and allow us to move forward before attending a hearing.
Firstly this site is planned to be a shop - not a bar as has been mentioned. We point to our website
www.shopcuvee.com to see the carefully curated nature of our offering, we work with small wine
producers, local craft beer brewers and plan to expand our deli offering with the same mindset around
local produce once we have sufficient storage space. A large part of our business is online but we wanted
to offer local residents a deli and wine shop they can pop into as we re-open the restaurant. We have
applied for the sale of alcohol on site purely to allow us the flexibility to host wine tastings and other
relevant events to generate extra income on occasion without falling foul of licensing. As detailed in the
application any alcohol consumed on site must be ancillary to the main purpose as a retail outlet. We are
more than happy to include clauses in our license which licensing deem appropriate to ensure that we are
not operating in a grey area, we have maintained a close relationship with the licensing committee and
police through our time in the neighbourhood to make sure we are not only compliant but actively
working to reduce crime and disturbance.
I understand the shop is in between 2 existing shops that also sell alcohol, it’s important to note that our
business is completely different to both these stores. We will be selling high end products designed to be
taken home, not for immediate consumption - this has been detailed in the restrictions put in place by the
police who are happy with our commitment to helping to reduce crime in the local area.
Regarding use of the back yard as a “beer garden”, the backyard of the property is not part of our lease so
we will have no access to it, as such it will also not be covered by our alcohol license so there really is zero
possibility of this happening. Further to this I have also removed the request for recorded music on site, in
respect to the concerns about noise pollution.
With regards to crime and disorder - I feel I must strongly oppose any suggestion that my business is
responsible for increased drug dealing or any other criminal activity in the area. This is an allegation that
without any supporting evidence shouldn’t be attributed to our business. We have a zero tolerance policy
on drugs and have had zero issues with criminality in the time we have been operating at Top Cuvee. We
are a family friendly restaurant serving the community - I am confident the police will support me when I
say that responsible licensed premise operators are a positive force for reducing crime rather than an
accelerator and as such, should be encouraged to thrive.
Some have raised concerns about us opening and not adhering to rules around COVID-19; we have
completed a risk assessment as required by law and are adhering to the guidelines set out by the
government with regards to changes made to our restaurant and the way we work. We are working closely

with the council and have been told what we are doing is satisfactory by our environmental health officer.
Branding us “reckless” is unfair, we are operating within the guidelines and doing our best under
immense pressure. Economic pressure is mounting and we are set to see many restaurants like ours close
down that will add to the countless job losses already seen through the sector. The photographs attached
are not representative of our usual operations - the one dated Saturday 4th is showing people waiting for a
table while we maintain a reduced number of people inside due to COVID-19, we have taken direct
guidance from the council that this is best practise.
The one dated February was during a granted Temporary Events Notice. It shows people seemingly
waiting for a taxi,or waiting to be granted entry, it’s impossible to say exactly what was happening at the
time this picture was taken, but it is not representative of a breach of license, or indicate inebriated
customers causing an impact on the locality.
I am in agreement that there have been incidents of undesirable behaviour but maintain that this is not as
a result of our operation, we are surrounded by other licensees who operate less responsibly and have had
to deal with issues caused by them. We have personally cleaned up vomit and urine from the street left by
patrons of a local pub, it is no coincidence since this pub in particular ceased to trade there has been a
reduction in this behaviour.
I believe that the shop will be a positive addition to the neighbourhood, and welcome suggestions from
local residents on how to achieve this. 80% of our current customers live locally and we maintain good
communication with all of them about any issues in the area. I hope to work with you all, to add a friendly
and responsible shop to the local area. I strongly feel it is the addition of businesses like ours, and a close
relationship with the community that reduce crime and anti social behaviour, continuing the
improvement of the area.
Thank you for taking the time to read this letter, I hope it has addressed any concerns you may have
around our plans and as such I implore you to withdraw your representation so we can get on with the
business of serving and creating jobs in the community. While we have changed hats to become
shopkeepers, first and foremost we are hospitalitarians, our door is always open to local residents so I
encourage you to please come and speak to me directly at the restaurant if you have any further questions,
concerns or indeed about anything at all.
Sincerely,

Brodie Meah

Appendix 4
Suggested conditions of approval consistent with the operating schedule
1. CCTV shall be installed, operated, and maintained, to function all times that the premises is
open for licensable activities. Said CCTV will comply with the following criteria:
(a) The licensee will ensure that the system is checked every two weeks to ensure that the
system is working properly and that the date and time are correct.
(b) A record of these checks, showing the date and name of the person checking, will be kept
and made available to the police or other authorised officer on request;
(c) The Police will be informed if the system will not be operating for longer than one day of
business for any reason;
(d) One camera will show a close-up of the entrance to the premises, to capture a clear, full
length image of anyone entering;
(e) The system will provide full coverage of the interior of the premises and any exterior part
of the premises accessible to the public;
(f) The system will record in real time and recordings will be date and time stamped;
(g) The system will be specified so as to operate satisfactorily regardless of lighting
conditions;
(h) During opening hours, at least 1 member of staff on duty will be able to operate the
system sufficiently to allow Police or authorised Council officers to view footage on request;
(i) Recordings will be kept for a minimum of 31 days;
(j) Footage will be provided free of charge to the police or other authorised officers upon
request (subject to the Data Protection Act 1998) within 24 hours of any request.
2. An incident log shall be kept at the premises, and made available upon request to the police
or an authorised officer, which will record:
(a) Any and all allegations of crime and/or disorder reported at the venue;
(b) Any and all complaints received by any party;
(c) Any faults in the CCTV system;
(d) Any visit by a relevant authority or emergency service;
(e) Any and all ejections of patrons;
(f) Any and all seizures of drugs or offensive weapons;
(g) Any refusal of the sale of alcohol.
3. In the event that crime or serious disorder is, or appears to have been, committed on the
premises, the management will immediately ensure that:
(a) The police and, where appropriate, the London Ambulance Service, are called immediately;
(b) As far as is safe and reasonable practicable, all measures will be taken to apprehend any
identified suspects pending the arrival of the police;
(c) As far as is safe and reasonable practicable, all measures will be taken to preserve any
identified crime scene pending the arrival of the police.
4. The premises will operate the ‘Challenge 25’ proof of age scheme.

(a) All staff will be fully trained in its operation;
(b) Only suitable forms of photographic identification, such as passport or UK driving licence, or
holograph equipped ‘PASS’ scheme cards, will be accepted.
5. Vertical drinking shall only be permitted on the premises during advertised wine tasting events
(Max 30 people at any one time).
Off sales will only be permitted whilst the premises operates as a specialist wine shop.
6. Regarding any off sales for delivery, made by way of telephone/internet orders, the following
will be adhered to :
(a) Only fine, premium wines and premium craft beers will be sold for delivery
(b) Appropriate age verification software must be used to verify the age before the sale takes
place. Couriers will be trained on relevant aspects of the Licensing Act 2003 including
underage sales, sales to a person who is drunk , obtaining alcohol for a child or a person who
is drunk and delivering alcohol to someone under the age of 18 .
(c) Any person taking an order for the supply of alcohol on behalf of the premises licence
holder will inform in for all customers that proof of age by way of photographic driving licence,
passport or a form of identification with the PASS hologram will be required at point of
delivery before alcohol is supplied.
7. Staff shall be trained on how to refuse to serve patrons who are drunk. This training shall will
include the right to refuse to serve an individual any more alcohol and ejecting or refusing
entry to customers who are disruptive.
8. Signs will be displayed to request patrons to leave in a quiet manner.
9. Customers waiting for taxis/ubers will be able to wait inside until transport arrives for a quick
and quiet dispersal.
10. A full risk assessment shall be completed, this risk assessment will identify potential hazards
within the physical premises and setting our precautions to manage these hazards.
11. This risk assessments shall be reviewed regularly and logged.
12. There shall be routine checks of the premises will take place every day. Any new hazards
found will be logged and communicated.
13. Toilets shall be checked and cleaned regularly throughout the daily operation.
14. There shall be a fully stocked first aid available on the premises throughout operating hours.
15. First Aid boxes shall be restocked on a regular basis. Any items used will be recorded and
monitored.
16. Internal and external lighting shall be installed to promote public safety.
17. All parts of the premises and all fittings and apparatus therein, door fastenings and notices,
lighting, heating, electrical, air condition, sanitary accommodation and other installations, shall
be maintained at all times in good order and in a safe condition.
18. Local taxi numbers and information regarding the nearest public transport routes will be
available to all customers. Signs will be displayed to request patrons to leave in a quiet
manner.
19. Amplified music will be played at background levels.
20. A contact telephone number shall be made available to local residents who can report any
disturbances as they occur.
21. Customers shall be asked not to stand around loudly talking in the street outside the premises.
22. Refuse and glass bins shall be situated indoors.
23. Bins will not be put out for collection on the street between 23:00 and 07:00.
24. No children under the age of 18 shall be allowed on the premises without being accompanied
by a responsible adult.

