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Report of: Service Director, Public Protection
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Ward(s):

Licensing Sub-Committee - B

20/07/2021

Clerkenwell
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Non-exempt

SUBJECT: PREMISES LICENCE NEW APPLICATION
RE:
GORILLA’S TECHNOLOGIES, 95 FARRINGDON
ROAD, LONDON EC1R 3BT
1.

2.

Synopsis
1.1

This is an application for a new premise licence under the Licensing Act 2003.

1.2

The new application is to allow:
•

The off sales of alcohol, from 08:00 until midnight, Monday to Sunday

•

The opening hours of the premises, from 08:00 until midnight Monday to Sunday

Relevant Representations
Licensing Authority

No

Metropolitan Police

No: Conditions Agreed

Noise

No: Conditions Agreed

Health and Safety

No

Trading Standards

No

Public Health

No

Safeguarding Children

No

3.

4.

5.

London Fire Brigade

No

Local residents

Yes: Six local residents

Other bodies

Yes: One residents Association

Background
3.1

This property was licensed until October 2014 when the premises licence was
surrendered. The premises was the site of Yo Sushi and was licensed for the sale of
alcohol from 10:00 until midnight. The property falls within the Clerkenwell cumulative
impact zone.

3.2

An application for a new premises licence was submitted on 1st June 2021.

3.3

The Licensing Authority also received representations from the Metropolitan Police and
Islington’s Noise Service, however, the applicant accepted their conditions and they
withdrew their representations.

Planning Implications
4.1

The Planning and Development Section have the following comments to make in
relation to the above application;

4.2

The property is not a statutory listed building but it is located within the Clerkenwell
Green Conservation Area.

4.3

Planning permission was granted on 24 February 2000 for the use of parts of the
ground floor (currently with permitted Class A3 restaurant use) for Class A1 retail and
Class B1 office purposes and installation of a shopfront (P000009).

4.4

There are no relevant planning conditions in this permission relating to the proposed
use in the license application.

4.5

Providing the unit is within the B1 element of the building and the change of use occurs
before 31 July 2021, then planning permission would not be required.

4.6

There are no planning enforcement cases open in relation to the property.

Recommendations
5.1

To determine the application for a new premises licence under Section 17 of the
Licensing Act 2003.

5.2

If the Committee grants the application it should be subject to:
i.

conditions prepared by the Licensing Officer which are consistent with the
Operating Schedule (see appendix 3); and

ii.

any conditions deemed appropriate by the Committee to promote the four
licensing objectives.(see appendix 3)

6.

Reasons for recommendations
6.1

The Council is required to consider this application in the light of all relevant
information, and if approval is given, it may attach such conditions as appropriate to
promote the licensing objectives.

Appendices:
Appendix 1:

application form;

Appendix 2:

representations;

Appendix 3:

suggested conditions and map of premises location.

Background papers:
None.
Final report clearance:

Signed by:

Jan Hart
Service Director – Public Protection

Report author: Licensing Service
Tel: 020 75027 3031
E-mail: licensing@islington.gov.uk

Date

08/07/21

Appendix 1

Appendix 2
Rep 1
From:
Sent: 25 June 2021 16:47
To: Licensing <Licensing@islington.gov.uk>
Subject: GORILLAS WK/200007 1421
[External]
GORILLAS TECHNOLOGIES UK LTD, GROUND FLOOR, 95 FARRINGDON ROAD, LONDON, EC1R 3BT
Ref: WK/20007 1421
New Premises License application,
Application is for off sales Mon-Sun 08:00-00:00.
I object to the above license application as follows:
CRIME, DISORDER, NUISANSE, PUBLIC SAFTEY:
It would not be desirable to have ‘sale of alcohol to be consumed off the premises’ (off-sales) after
the usual closing time of Public Houses in the same area, this would attract undesirable (possibly
already intoxicated) persons late at night. The Road junction (Clerkenwell Road/Farringdon Road)
has been the scene of fatal traffic accidents. People seeking alcohol, after the public houses have
closed, may have impaired judgement, putting them at increased risk of injury. Off-sales should
cease before nearby hostelries close.
PROTECTION OF CHILDREN:
It would not be desirable to residents for persons to be attracted to the area for alcohol purchase on
weekend mornings, particularly Sunday.
NUISANCE (Noise):
As a result of recent changes, it is no longer necessary for live and/or recorded music played through
an amplifier between 8am and 11pm. or any unamplified music between the same hours, in alcohol
licensed premises, to have an entertainment licence.
The premises adjoin Herbal Hill Gardens, a development of 60 residential apartments, including
families with small children.
Should this license be granted there would be no control on the level of amplified noise from the
licensed premises. The hand on the volume control is beyond legislation. Noise has been an issue in
the past with the adjacent licensed premises.
Rep 2
From:
Sent: 24 June 2021 11:55
To: Licensing <Licensing@islington.gov.uk>
Cc:
Subject: Re: License: Gorillaz Technologies at EC1R 3BT

[External]
Dear Islington Licensing
I'd like to submit an objection to the licensing application referenced below, being for
Gorillaz Technologies at 95 Farringdon Road.
Please see below the reasons for my objection:
•

•

•

•

Background
o The license application is made at 95 Farringdon Road, which is contained
within Herbal Hill Gardens - a block that contains 61 flat, with 120-150
residents, of which many are very young children
o The proposed license is at a venue which is surrounded by residential flats,
with narrow streets
The prevention of crime & disorder
o The applicant has proven themselves to be a disorderly public citizen, and is
likely to contribute to a substantial increase in disorder in the building and
in the area
 In recent weeks, the applicant has commenced extremely noisy
building works multiple times between 0600-0700 despite clear
council guidance that such works should not commence until 0800
and despite complaints from residents. They've woken many
residents, including young children. These have been reported to the
council, wasting precious local resources.
 The applicant has more generally shown themselves to be poor
neighbours who are unwilling to work with local communities. Given
complaints in other locations they have commented: "They’ve got it
and they’re going to have to deal with it." Please see this
article: https://www.islingtoncitizen.co.uk/2021/04/01/residentscomplain-of-noise-nuisance-from-dark-store-warehouse-onpedestrianised-alley/. The applicant is clearly disorderly.
The prevention of public nuisance
o This locality is a heritage site, with the Italian church nearby, and Herbal
Hill is one of the oldest streets in Clerkenwell. The annual Italian parade
passes through Herbal Hill. It would create a public nuisance to turn this
into a delivery site.
o The council has already taken a strict position on licensing in this local
Clerkenwell Green area, for example, restricting licenses for venues in and
around the area. There is a precedent for rejecting a license in this
location.
o The applicant has already proven themselves to be a noisy operator - during
the construction phase and during the operating phase, both explained
above - and is likely to lead to a substantial number of complaints from
residents, wasting council resources and time in the future.
Public safety
o
o

Similar local operators, such as Getir, who operate a few streets away have
shown the challenges of such a local operator
 The road is often blocked by Getir delivery vehicles, making it
dangerous for other vehicles and pedestrians
 There are also large delivery vehicles which often block the road

The pavements in this location are essentially unpassable, and in
Herbal Hill this problem will be even more acute.
o There is a residents car park accessed via the proposed licensed site which
will be inaccessible with bikes parked in the way.
The protection of children from harm
o Herbal Hill is a one way street which only a few years ago was placed on the
cycle superhighway and repaved. The road is narrow, with no passing
points.
 There are many local children, both in the building but also in the
local ballet school
 The proposal to substantially improve traffic on this narrow road
with many young children poses an unacceptable risk that the
council should not countenance


•

It is my opinion, shared by many neighbours that given the above, that the license
application should not be granted. Should the council nevertheless be minded to grant the
application, any such license must be conditional on strict adherence to the council's own
guidance, including but not limited to:
•

•
•
•
•

The applicant must install sound proofing and provide evidence to the satisfaction
of the Herbal Hill Gardens Leaseholders' Association to ensure there is no additional
noise from the trolleys & delivery mechanism installed
The applicant must restrict licensed deliveries to 0900-1600 weekdays and 10001600 weekends, in line with a precedence already set by Islington Council
The applicant must only use fully-quiet delivery vehicles, such as bikes with no
motorised vehicles
The applicant must ensure there are no large deliveries (e.g. via trucks) outside
the above hours.
The applicant must install improved security to the residents' car park, which is
behind the access point they plan to use. This includes (i) creating a clear, marked
vehicle path to the residents car park, (ii) ensuring this path is kept clear of
delivery vehicles and other rubbish at all times.

Could you please confirm receipt of this objection?

Rep 3
From:
Sent: 28 June 2021 12:44
To: Licensing <Licensing@islington.gov.uk>
Subject: Licensing application on behalf of Gorillaz Technologies
[External]
Dear Sir or Madam,
I write as a resident of Herbal Hill gardens for which a licensing application on behalf of
Gorillaz Technologies at 95 Farringdon road for the ground floor has been made.
The building comprises 61 flats at ground and upper levels together with at ground and
basement levels commercial premises including the premises which the Applicant is
currently fitting out having been granted a Lease by the building's freeholder who use Daniel

Watney as their Managing Agents. The occupants of the flats include families with young
children.
The purpose of this submission is to OBJECT to the granting of the application.
The Applicant wishes to operate from premises which are surrounded by residential flats (not
just at Herbal Hill Gardens), with narrow streets (Herbal Hill) likely to be heavily used by the
Applicant for deliveries where noise is a particular issue. This access is directly below my flat
and has already caused a large degree of distress with noise at all times and the blocking of
access to my car parking space in the basement, The granting of this license will only
increase traffic in an already unsuitable area.
It goes some way to demonstrating the Applicant's lack of concern over how its operations
affect the locality that no approach has been made by the Applicant to residents living
literally in the same building as they propose to operate from to explain how they intend to
operate in a manner that would not be to the detriment of their immediate neighbours.
Addressing each of the Licensing Objectives in turn:
The prevention of crime & disorder
Based upon press reports of the Applicant's activities elsewhere, including within Islington,
the Applicant's operations have been shown to cause an increase in disruption and distress
to local residents. Please see this article by way of
example: https://www.islingtoncitizen.co.uk/2021/04/01/residents-complain-of-noisenuisance-from-dark-store-warehouse-on-pedestrianised-alley/.
In recent weeks, the applicant's contractors have commenced extremely noisy
building works multiple times between 0600-0700 despite clear council guidance that such
works should not commence until 0800 and despite complaints from residents. They've
woken many residents, including young children. These have been reported to the council,
wasting precious local resources and suggest the Applicant is unaccustomed to operating in
a co-operative manner or in accordance with Islington's Environmental protections.
The prevention of public nuisance
This locality is a sensitive, very densely urbanised heritage area which includes the Italian
church which organises an annual parade which passes through Herbal Hill.
Islington Council has recognised the sensitivities in this area which relate in particular to the
night time economy by, for example, restricting licenses for venues in and around the area.
There is a precedent for rejecting a license in this location.
We have carefully considered the nature of the nuisance at issue in this Application in view
of the fact that this Application is not for the operation of a pub (ie no on sales, and off sales
only for delivery to customers at their addresses). We are influenced by the press coverage
already referred to and recognise that the deliveries to customers are said to be vis e-bikes
which might operate silently and without causing pollution.
Hence, the concerns are the frequency of deliveries in and out of the premises (which we
assume is via the gated entrance into Herbal Hill exiting the underground car park). Herbal
Hill is one way only northbound within a narrow canyon-like road. Any noise is amplified (for
example the opening and closing of the gates out of the premises). There may be a greater
risk of accidents involving pedestrians, especially if the e-bikes move silently, as implied. For
returning couriers the route will include a risky right turn from Clerkenwell Road Westbound
into Herbal Hill. This road is a very busy through route, hence the risk to the courier.

As the access area is at the top of a tall hill I am also concerned that this as per their
business plan time sensitive delivery of alcohol will result in illegal maneuvers by cyclists on
a one way street when deliveries have to be made in a Southernly direction from this depot.
Alternately they may choke narrow pavements by taking bikes on pavements and wheeling
them up Herbal Hill forcing pedestrians and prams onto the roads.
The "warehouse" facility will need to be restocked periodically. We think it most unlikely that
the re-stocking will be by e-bike. The Applicant has not addressed how restocking of the
facility will be handled. We believe that there will be additional traffic for restocking using
I.C.E. vehicles which will be noisy and cause pollution. We are concerned that
loading/unloading and waste disposal will also contribute to the increased activity and we
believe that these activities would need to be controlled effectively to mitigate nuisance. The
Applicant has not addressed this issue.
Public safety
Similar local operators, such as Getir, who operate a few streets away have shown the
challenges of such a local operator. The road is often blocked by Getir delivery vehicles,
making it dangerous for other vehicles and pedestrians. There are also large delivery
vehicles which often block the road and the pavements in this location are essentially
unpassable, and in Herbal Hill this problem will be even more acute.
The access for the Applicant's vehicles is the same as that used by the residents for their car
park who need to have unimpeded access at all times. There is a concern that the
Applicant's vehicles will interfere with the right of access for residents.
The protection of children from harm
Herbal Hill is a one way street which only a few years ago was placed on the cycle
superhighway and repaved. The road is a narrow one-way street with no passing points and
very narrow pavements.
There are many local children, both in the building but also in the local ballet school. The
delivery area opening is also adjacent to St. Peter's Italian Catholic church playground and
Sunday school area.
The proposal will foreseeably substantially increase traffic levels on this road and with many
young children poses an unacceptable risk to their safety.
Generally
If Islington is minded not to refuse the Application we request that conditions are imposed to
ensure strict adherence to the council's own guidance, including but not limited to the
following:
•

•
•
•

The Applicant must undertake to the RA that there will be no additional noise from
the operations of the Applicant (eg by the use of e-bikes, trolleys & delivery
mechanisms) or in the alternative must take all reasonable steps to mitigate any
noise by the use of sound-proofing and other appropriate means.
The applicant must restrict licensed deliveries to 0900-1600 weekdays and 10001600 weekends, in line with a precedent already set by Islington Council
The applicant must only use fully-quiet delivery vehicles, such as bikes with no
motorised vehicles
The applicant must ensure there are no large deliveries (e.g. via trucks) outside the
above hours.

•

The applicant must install improved security to the residents' car park, which is
behind the access point they plan to use. This includes (i) creating a clear, marked
vehicle path to the residents car park, (ii) ensuring this path is kept clear of delivery
vehicles and other rubbish at all times.

Could you please confirm receipt of this objection?
Rep 4
From:
Sent: 24 June 2021 12:39
To: Licensing <Licensing@islington.gov.uk>
Subject: Gorrillas food / drink delivery 95 Farringdon Road
[External]
Please see below the reasons for my objection:
• Background
o The license application is made at 95 Farringdon Road, which is contained
within Herbal Hill Gardens - a block that contains 61 flat, with 120-150 residents, of
which many are very young children
o The proposed license is at a venue which is surrounded by residential flats, with
narrow streets
• The prevention of crime & disorder
o The applicant has proven themselves to be a disorderly public citizen, and is likely to
contribute to a substantial increase in disorder in the building and in the area
 In recent weeks, the applicant has commenced extremely noisy
building works multiple times between 0600-0700 despite clear
council guidance that such works should not commence until 0800 and
despite complaints from residents. They've woken many residents,
including young children. These have been reported to the council, wasting
precious local resources.
 The applicant has more generally shown themselves to be poor neighbours
who are unwilling to work with local communities. Given complaints in
other locations they have commented: "They’ve got it and they’re going to
have to deal with it." Please see this
article: https://www.islingtoncitizen.co.uk/2021/04/01/residents-complainof-noise-nuisance-from-dark-store-warehouse-on-pedestrianised-alley/.
The applicant is clearly disorderly.
• The prevention of public nuisance
o This locality is a heritage site, with the Italian church nearby, and Herbal Hill is one of
the oldest streets in Clerkenwell. The annual Italian parade passes
through Herbal Hill. It would create a public nuisance to turn this into a delivery
site.
o The council has already taken a strict position on licensing in this local Clerkenwell
Green area, for example, restricting licenses for venues in and around the area.
There is a precedent for rejecting a license in this location.
o The applicant has already proven themselves to be a noisy operator - during the
construction phase and during the operating phase, both explained above - and is
likely to lead to a substantial number of complaints from residents, wasting council
resources and time in the future.
• Public safety
o
o Similar local operators, such as Getir, who operate a few streets away have shown
the challenges of such a local operator

 The road is often blocked by Getir delivery vehicles, making it dangerous
for other vehicles and pedestrians
 There are also large delivery vehicles which often block the road
 The pavements in this location are essentially unpassable, and
in Herbal Hill this problem will be even more acute.
o There is a residents car park accessed via the proposed licensed site which will be
inaccessible with bikes parked in the way.
• The protection of children from harm
o Herbal Hill is a one way street which only a few years ago was placed on the cycle
superhighway and repaved. The road is narrow, with no passing points.
 There are many local children, both in the building but also in the local ballet
school
 The proposal to substantially improve traffic on this narrow road with many
young children poses an unacceptable risk that the council should not
countenance
It is my opinion, shared by many neighbours that given the above, that the license application
should not be granted. Should the council nevertheless be minded to grant the application, any
such license must be conditional on strict adherence to the council's own guidance, including but
not limited to:
• The applicant must install sound proofing and provide evidence to the satisfaction of
the Herbal Hill Gardens Leaseholders' Association to ensure there is no additional noise
from the trolleys & delivery mechanism installed
• The applicant must restrict licensed deliveries to 0900-1600 weekdays and 1000-1600
weekends, in line with a precedence already set by Islington Council
• The applicant must only use fully-quiet delivery vehicles, such as bikes with no motorised
vehicles
• The applicant must ensure there are no large deliveries (e.g. via trucks) outside the above
hours.
• The applicant must install improved security to the residents' car park, which is behind the
access point they plan to use. This includes (i) creating a clear, marked vehicle path to
the residents car park, (ii) ensuring this path is kept clear of delivery vehicles and other
rubbish at all times.
Could you please confirm receipt of this objection?

Rep 5
From:
Sent: 24 June 2021 12:36
To: Licensing <Licensing@islington.gov.uk>
Subject: Objection for premises licence application 95 Farringdon road EC1R 3BT Gorillas
Technologies Uk Ltd
[External]
Dear Islington Licensing
I'd like to submit an objection to the licensing application referenced below, being for
Gorillaz Technologies at 95 Farringdon Road.
Please see below the reasons for my objection:
• Background

o The license application is made at 95 Farringdon Road, which is contained

within Herbal Hill Gardens - a block that contains 61 flat, with 120-150
residents, of which many are very young children
o The proposed license is at a venue which is surrounded by residential flats,
with narrow streets
• The prevention of crime & disorder
o The applicant has proven themselves to be a disorderly public citizen, and is
likely to contribute to a substantial increase in disorder in the building
and in the area
 In recent weeks, the applicant has commenced extremely noisy
building works multiple times between 0600-0700 despite clear
council guidance that such works should not commence until 0800
and despite complaints from residents. They've woken many
residents, including young children. These have been reported to
the council, wasting precious local resources.
 The applicant has more generally shown themselves to be poor
neighbours who are unwilling to work with local communities.
Given complaints in other locations they have
commented: "They’ve got it and they’re going to have to deal
with it." Please see this
article: https://www.islingtoncitizen.co.uk/2021/04/01/residents
-complain-of-noise-nuisance-from-dark-store-warehouse-onpedestrianised-alley/. The applicant is clearly disorderly.
• The prevention of public nuisance
o This locality is a heritage site, with the Italian church nearby,
and Herbal Hill is one of the oldest streets in Clerkenwell. The annual
Italian parade passes through Herbal Hill. It would create a public
nuisance to turn this into a delivery site.
o The council has already taken a strict position on licensing in this local
Clerkenwell Green area, for example, restricting licenses for venues in
and around the area. There is a precedent for rejecting a license in this
location.
o The applicant has already proven themselves to be a noisy operator - during
the construction phase and during the operating phase, both explained
above - and is likely to lead to a substantial number of complaints from
residents, wasting council resources and time in the future.
• Public safety
o
o Similar local operators, such as Getir, who operate a few streets away have

shown the challenges of such a local operator
 The road is often blocked by Getir delivery vehicles, making it
dangerous for other vehicles and pedestrians
 There are also large delivery vehicles which often block the road
 The pavements in this location are essentially unpassable, and
in Herbal Hill this problem will be even more acute.
o There is a residents car park accessed via the proposed licensed site which
will be inaccessible with bikes parked in the way.
• The protection of children from harm
o Herbal Hill is a one way street which only a few years ago was placed on the
cycle superhighway and repaved. The road is narrow, with no passing
points.
 There are many local children, both in the building but also in the
local ballet school

 The proposal to substantially improve traffic on this narrow road

with many young children poses an unacceptable risk that the
council should not countenance

It is my opinion, shared by many neighbours that given the above, that the license
application should not be granted. Should the council nevertheless be minded to grant the
application, any such license must be conditional on strict adherence to the council's own
guidance, including but not limited to:
• The applicant must install sound proofing and provide evidence to the satisfaction

of the Herbal Hill Gardens Leaseholders' Association to ensure there is no
additional noise from the trolleys & delivery mechanism installed
• The applicant must restrict licensed deliveries to 0900-1600 weekdays and 10001600 weekends, in line with a precedence already set by Islington Council
• The applicant must only use fully-quiet delivery vehicles, such as bikes with no
motorised vehicles
• The applicant must ensure there are no large deliveries (e.g. via trucks) outside
the above hours.
• The applicant must install improved security to the residents' car park, which is
behind the access point they plan to use. This includes (i) creating a clear,
marked vehicle path to the residents car park, (ii) ensuring this path is kept clear
of delivery vehicles and other rubbish at all times.
Rep 6
From:
Sent: 26 June 2021 08:58
To: Licensing <Licensing@islington.gov.uk>
Subject: Application by Gorillaz Technologies at 95 Farringdon Road, Clerkenwell
[External]
Dear Licensing Team,
I write as Chairman on behalf of the Herbal Hill Gardens Long Leaseholders' Association
("the RA") which represents the Long Leaseholders of the building at the address which is
the subject of the above Application on behalf of Gorillaz Technologies.
The building comprises 61 flats at ground and upper levels together with at ground and
basement levels commercial premises including the premises which the Applicant is
currently fitting out having been granted a Lease by the building's freeholder who use Daniel
Watney as their Managing Agents. The occupants of the flats include families with young
children.
The purpose of this submission is to OBJECT to the granting of the application.
The Applicant wishes to operate from premises which are surrounded by residential flats (not
just at Herbal Hill Gardens), with narrow streets (Herbal Hill) likely to be heavily used by the
Applicant for deliveries where noise is a particular issue.
It goes some way to demonstrating the Applicant's lack of concern over how its operations
affect the locality that no approach has been made by the Applicant to residents living
literally in the same building as they propose to operate from to explain how they intend to
operate in a manner that would not be to the detriment of their immediate neighbours.

Addressing each of the Licensing Objectives in turn:
The prevention of crime & disorder
Based upon press reports of the Applicant's activities elsewhere, including within Islington,
the Applicant's operations have been shown to cause an increase in disruption and distress
to local residents. Please see this article by way of
example: https://www.islingtoncitizen.co.uk/2021/04/01/residents-complain-of-noisenuisance-from-dark-store-warehouse-on-pedestrianised-alley/.
In recent weeks, the applicant's contractors have commenced extremely noisy
building works multiple times between 0600-0700 despite clear council guidance that such
works should not commence until 0800 and despite complaints from residents. They've
woken many residents, including young children. These have been reported to the council,
wasting precious local resources and suggest the Applicant is unaccustomed to operating in
a co-operative manner or in accordance with Islington's Environmental protections.
The prevention of public nuisance
This locality is a sensitive, very densely urbanised heritage area which includes the Italian
church which organises an annual parade which passes through Herbal Hill.
Islington Council has recognised the sensitivities in this area which relate in particular to the
night time economy by, for example, restricting licenses for venues in and around the area.
There is a precedent for rejecting a license in this location.
We have carefully considered the nature of the nuisance at issue in this Application in view
of the fact that this Application is not for the operation of a pub (ie no on sales, and off sales
only for delivery to customers at their addresses). We are influenced by the press coverage
already referred to and recognise that the deliveries to customers are said to be via e-bikes
which might operate silently and without causing pollution.
Hence, the concerns are the frequency of deliveries in and out of the premises (which we
assume is via the gated entrance into Herbal Hill exiting the underground car park). Herbal
Hill is one way only northbound within a narrow canyon-like road. Any noise is amplified (for
example the opening and closing of the gates in and out of the premises). There may be a
greater risk of accidents involving pedestrians, especially if the e-bikes move silently, as
implied. For returning couriers the route will include a risky right turn from Clerkenwell Road
Westbound into Herbal Hill. This road is a very busy through route, hence the risk to the
couriers.
The "warehouse" facility will need to be restocked periodically. We think it most unlikely that
the re-stocking will be by e-bike. The Applicant has not addressed how restocking of the
facility will be handled. We believe that there will be additional traffic for restocking using
I.C.E. vehicles which will be noisy and cause pollution. We are concerned that
loading/unloading and waste disposal will also contribute to the increased activity and we
believe that these activities would need to be controlled effectively to mitigate nuisance. The
Applicant has not addressed these issues.
Public safety
Similar local operators, such as Getir, who operate a few streets away have shown the
challenges of such a local operator. The road is often blocked by Getir delivery vehicles,
making it dangerous for other vehicles and pedestrians. There are also large delivery

vehicles which often block the road and the pavements in this location are essentially
unpassable. In Herbal Hill this problem will be even more acute.
The access for the Applicant's vehicles is shared with the residents for their car park who
need to have unimpeded access at all times. There is a concern that the Applicant's vehicles
will interfere with the right of access for residents.
The protection of children from harm
Herbal Hill is a one way street which only a few years ago was placed on the cycle
superhighway and repaved. The road is a narrow one-way street with no passing points and
very narrow pavements.
There are many local children, both in the building but also in the local ballet school.
The proposal will foreseeably substantially increase traffic levels on this road and with many
young children poses an unacceptable risk to their safety.
Generally
If Islington is minded not to refuse the Application we request that conditions are imposed to
ensure strict adherence to the council's own guidance, including but not limited to the
following:
•

•
•
•
•

The Applicant must undertake to the RA that there will be no additional noise from
the operations of the Applicant (eg by the use of e-bikes, trolleys & delivery
mechanisms) or in the alternative must take all reasonable steps to mitigate any
noise by the use of sound-proofing and other appropriate means.
The applicant must restrict licensed deliveries to 0900-1600 weekdays and 10001600 weekends, in line with a precedent already set by Islington Council
The applicant must only use fully-quiet delivery vehicles, such as bikes with no
motorised vehicles
The applicant must ensure there are no large deliveries (e.g. via trucks) outside the
above hours.
The applicant must install improved security to the residents' car park, which is
behind the access point they plan to use. This includes (i) creating a clear, marked
vehicle path to the residents car park, (ii) ensuring this path is kept clear of delivery
vehicles and other rubbish at all times.

Could you please confirm receipt of this objection.
David Graves on behalf of the Herbal Hill Gardens Long Leaseholders' Association

Rep 7
From:
Sent: 24 June 2021 16:46
To: Licensing <Licensing@islington.gov.uk>
Subject: Islington Licensing - 95 Farringdon Rd - Objection
[External]
Dear Islington Licensing,

I'd like to submit an objection to the licensing application for Gorillaz Technologies at 95
Farringdon Road.
The license application is made at 95 Farringdon Road, which is contained
within Herbal Hill Gardens - a residential block that contains over 60 flats. More than that,
the proposed license is at a venue which is on a very narrow, one-way street which also
serves as an entry point to the residents' car park.
With that in mind, I am extremely concerned about a. congestion on Herbal Hill - a rival
company, Getir, operates only a few streets away and that road is constantly blocked by
their delivery vehicles and drivers. The addition of Gorillaz' bikes will make the whole area
essentially unpassable, not to mention rowdy.
I am also really worried about the safety + access to the parking lot, where my vehicle is
parked. The proposed licensed site would make the entry to the car park difficult at best
with bikes parked in the way. More importantly, the security of the car park itself, which
is behind the access point Gorrilaz plan to use, would be heavily jeopardized with so many
vehicles leaving and entering the area.
It is therefore my opinion, that the license application should not be granted. Should the
council decide to do so, however, the applicant must, at the very least, install improved
security to the residents' car park, which is behind the access point Gorillaz plan to use.
This includes (i) creating a clear, marked vehicle path to the residents car park, (ii)
ensuring this path is kept clear of delivery vehicles and other rubbish at all times.
The applicant must also restrict activity to e.g. 0900-1600 weekdays and 1000-1600
weekends, in line with a precedent already set by Islington Council, and use only fullyquiet delivery vehicles, such as bikes with no motorised vehicles. The applicant must also
ensure there are no large deliveries (e.g. via trucks) outside the above hours
Could you please confirm receipt of this objection?

Conditions consistent with the operating schedule
1.

Appendix 3

The person taking the order and/or making the delivery must ensure that the
recipient is 18 years of age. If they appear under 25 years of age, photographic
ID will be required before the alcohol is handed over.
Acceptable identification for the purpose of this condition:
Current passport or an equivalent form of identification such as a national
identity card with a photograph and date of birth; Current photographic driving
licence or provisional licence with date of birth, Military identification Card with
a photograph and date of birth; and A Proof of Age Standards Scheme (PASS)
approved age card.

2.

Staff making the deliveries of alcohol must be at least 18 years of age.

3.

Alcohol can only be delivered to a residential or business address not a public
place.

4.

Delivery staff will not deliver to any person anywhere other than a
residential/business address given when the order was placed.

5.

Any deliveries containing alcohol where the recipient is unable to provide
identification and proof of age will be terminated.

Conditions agreed with the Police
1.

All sales of alcohol arising from a [telephone/App/website] order for delivery
must be paid for by debit or credit card. An alcohol verification sticker shall be
applied to the delivery package so that alcohol can be easily retrieved by the
delivery person to prevent an illegal sale. Details of the order (including the
type, amount of alcohol, name, and address of the customer) must be included
with the order. The details shall be shown on the printout receipt dispatched
with the order. All delivery drivers and riders must allow any Police Constable
or Local Authority Officer to inspect any alcohol or order details on request.

2.

The premises will operate as a delivery only business. The premises will not
open to the public and will be used for the dispatch of alcohol and other goods
only. There shall be no collection of alcohol by the public from the premises.

3.

CCTV shall be installed, operated, and maintained, to function all times that the
premises is open for licensable activities. Said CCTV will comply with the
following criteria:
(a) The licensee will ensure that the system is checked every two weeks to
ensure that the system is working properly and that the date and time are
correct;

(b) A record of these checks, showing the date and name of the person
checking, will be kept and made available to the police or other authorised
officer on request;
(c) The Police will be informed if the system will not be operating for longer
than one day of business for any reason;
(d) The system will record in real time and recordings will be date and time
stamped;
(e) Recordings will be kept for a minimum of 31 days and downloaded footage
will be provided free of charge to the police or other authorised officers on
request (subject to the Data Protection Act requirements) within 24 hours of
any request.
4.

An incident log shall be kept at the premises, and made available on request to
the police or an authorised officer, will record:
(a) Any faults in the CCTV system;
(b) Any visit by a relevant authority or emergency service and
(c) Any refusal of the sale of alcohol.

5

A ‘Challenge 25’ Policy as shall be in force at the point of delivery of the
alcohol. No delivery shall be made if the person seeking to accept delivery
appears under 25 and is unable to provide proof of age. Examples of
appropriate ID include a passport; photographic driving licence; military ID;
biometric residents permit and the Proof of Age Standards Scheme (PASS)
approved age cards.

6.

The website shall reference the Challenge 25 age verification policy.

7.

All staff that sale and/or deliver alcohol (including any outside delivery service,
if used) shall receive appropriate training in relation to undertaking appropriate
age checks, sales to a person who is drunk, obtaining alcohol for a child.

8.

Staff training records shall be available for inspection by authorised officers of
the licensing authority, officers of the trading standards service and officers of
the Police.

9.

Alcohol deliveries shall only to be made to business and/or private residences
and not to any public/open spaces.

10.

The premises licence holder shall endeavour to eliminate or minimise any
nuisance arising out of its licensable activities . In doing so the premises licence
holder will work with enforcement authorities where any issues are identified. A
complaints procedure will be maintained in order that local residents have a
means of contact if necessary. A direct telephone number for the manager at
the premises shall be publically available at the times the premises is open. The
telephone number is to be made available to residents and businesses in the
vicinity.

Conditions agreed with Islington’s Noise Service
1.

Noise or vibration must not emanate from the premises so as to cause a
nuisance to nearby properties.

2.

In the event of a noise/nuisance complaint substantiated by an authorised
officer, the licensee shall take appropriate measures in order to prevent any
recurrence.

3.

Prominent, clear and legible notices must be displayed at all exits requesting
staff and couriers to respect the needs of local residents and to leave the
premises and the area quietly.

4.

The collection of refuse shall be restricted to the hours between 07:00 and
23:00 Monday-Saturday. No waste collections shall be made on a Sunday or
Bank Holiday.

5.

The delivery of licensable goods to the premises shall be restricted to the hours
between 07:00 and 23:00 Monday-Saturday. No deliveries to the premises shall
be made on a Sunday or Bank Holiday.

6.

The outside frontage shall be swept and cleared of any rubbish and smoking
litter associated with the business daily.

7.

Exterior lighting shall be directed away from residential properties.

8.

No internal combustion engine vehicles will be used for deliveries from the
premises.

