Environment & Regeneration
Municipal Office, 222 Upper Street, N1 1XR
Report of: Service Director, Public Protection
Meeting of:

Date:

Ward(s):

Licensing Sub-Committee - B

20/07/2021

Caledonian

Exempt

Non-exempt

SUBJECT: PREMISES LICENCE NEW APPLICATION
RE:
CRYSTALS PIZZA & FRIED CHICKEN, 4 YORK
WAY, LONDON N1 9AA
1.

2.

Synopsis
1.1

This is an application for a new premise licence under the Licensing Act 2003.

1.2

The new application is to allow:
•

The provision of late night refreshment, Monday to Sunday, from 23:00 to 05:00

•

Opening hours, Monday to Sunday, from 10:00 to 05:00

Relevant Representations
Licensing Authority

Yes

Metropolitan Police

No: agreed conditions

Noise

No:agreed conditions

Health and Safety

No

Trading Standards

No

Public Health

No

Safeguarding Children

No

3.

4.

5.

London Fire Brigade

No

Local residents

No:

Other bodies

No:

Background
3.1

This property has not previously been licensed. However, the applicant for this application
owns the property at number 2B York Way, which has a licence for the provision of late
night refreshments from 23:00 until 05:00 daily. No issues have been highlighted in
relation to this premises.

3.2

An application for a new premises licence was submitted on 3 June 2021.

3.3

The Licensing Team also received representations from the Metropolitan Police and
Islington’s Noise Service, however, the applicant accepted their conditions and they
withdrew their representations.

3.4

The applicants representative wrote a letter to the Licensing Authority outlining the the
business, clarifying the planning position and addressing the Licensing policy. Note,
there is a discrepancy in the planning advice, which I will seek to clarify for the hearing.

3.5

The premises fall within the Kings Cross Cumulative impact zone.

Planning Implications
4.1

The Planning & Development Section have the following comments to make in relation
to the above license application.

4.2

The property is not a statutory listed building but it is located within the King’s Cross
Conservation Area.

4.3

There are no relevant planning applications or recent planning enforcement cases.

4.4

It is not clear from the licence application whether the proposed use will be primarily a
hot food takeaway or a restaurant use. If it is a restaurant use then planning
permission would not be required as the new use comes within Class E of the Town
and Country Planning Use Classes Order 1987 (as amended).

4.5

However, if the primary use will be as a hot food takeaway, then planning permission
will be required.

Recommendations
5.1

To determine the application for a new premises licence under Section 17 of the
Licensing Act 2003.

5.2

If the Committee grants the application it should be subject to:
i.

conditions prepared by the Licensing Officer which are consistent with the
Operating Schedule (see appendix 4); and

ii.
6.

any conditions deemed appropriate by the Committee to promote the four
licensing objectives.(see appendix 4)

Reasons for recommendations
6.1

The Council is required to consider this application in the light of all relevant
information, and if approval is given, it may attach such conditions as appropriate to
promote the licensing objectives.

Appendices:
Appendix 1:

application form;

Appendix 2:

representation from the Licensing Authority;

Appendix 3:

response from applicants legal representative;

Appendix 4:

suggested conditions and map of premises location.

Background papers:
None.
Final report clearance:

Signed by:
Jan Hart
Service Director – Public Protection
Report author: Licensing Service
Tel: 020 75027 3031
E-mail: licensing@islington.gov.uk

Date 08/07/21
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Appendix 2

Licensing Authority Representation
Licensing Act 2003
Application for a new premises licence in respect of:
Crystal Pizza and Fried Chicken, 4 York Way N1 9AA
Licensable activities and timings applied for are to provide late night refreshment, on and off the
premises from 2300 to 0500 each day.
The grounds for the representation are:
Public nuisance
Prevention of crime and disorder
Licensing Policy Considerations
Licensing Policy 6 - Licensing Hours
Licensing Policy 22 - Noise associated with licensable activities
Issues of Concern
The applicant has not put forward any mitigation or information in the operating schedule to
demonstrate that these premises would not have a negative impact in an area saturated with outlets
for take away and delivery of food.
Licensing Policy 6 - Licensing Hours- The hours applied for are outside of the recommended policy
hours for premises selling hot food and drink supplied by takeaway and fast food premises, which is
Sundays to Thursday 11pm to midnight and on Fridays and Saturdays 11pm to 1am.
Licensing Policy 22 - The Licensing Authority is committed to protecting the amenity of residents and
businesses in the vicinity of licensed premises, particularly when late hours have been sought.
Where relevant representations are received, the Licensing Authority will impose appropriate
restrictions and controls on the premises licence to prevent public nuisance and undue disturbance
to local residents from licensed premises
Recommendations
The Licensing Authority suggests that the Committee consider the effect of delivery drivers in the
local area and ask that all deliveries be by non-motorised vehicles, and, that the management of the
premises monitor the behaviour of the drivers and take action on any drivers causing anti-social
behaviour.
The Licensing Authority recommends that the Licensing Sub Committee consider the application and
the lack of information in the operating schedule, bearing in mind that the premises could attract
customers from late night drinking premises in the area, who may loiter rather than leave the area.
Consider any resident’s representations, any conditions suggested by the Council’s Pollution Team
and the Police and Islington Council’s Licensing Policy.

Terrie Lane
Licensing Manager

Public Protection Division
0207 527 3031
licensing@islington.gov.uk

23/06/2021

Appendix 3
Dear Terrie,
Regarding to your repsentation for Crystal Pizza and Fried Chicken, 4 York Way N1 9AA;
The Applicant is the owner of Crystal Kebab, next door of this premises (2B York Way), they are
operating the same hours as we have applied. He is running this business for over 10 years with no
complaints or any issues either with local authorites or residents. My client will be in charge of managing
both premises. There will be a menager appointed for this place who has years of experience working
with my client on the existing business, most of the staff will also be moving from existing business they
will work and train the rest of the staff. My client is a very well experienced and responsible business
person, he has a good knowledge of the area and very well aware of the custumer profile. He will
arrange the staff rotation and strategies himself.
Regarding to your concerns about delivery, my cilent is not providing any sort of home delivery service,
either themselves or via third companies such as deliveroo, ubereats, just eat etc... There are no
deliveries coming for them either, he states that either himself or his brother does the buying and brings
to shop themselves, this will continue as it is. I understand that you are trying to protect the residents in
the area but as you already know there are no representations submitted by any residents, If this
happen in the future you can alwas review this premises licence and drop the hours. I am aware that the
hours we have requested are outside of the recommended policy hours but as I have explained there is
already a premises operating this hours and we belive this second premise will not have any adverse
impact on the existing level of public nuisance.
Regarding to Planning issue, We have applied for a planning permission and received the following email
from your planning team;
Hi Mahir,
Further to our previous correspondence, the application has been reviewed by my managers
today (24th May), which is in fact, the statutory expiry date.
Upon review, we have concluded that the works being proposed do not formally require
planning permission. This is due to the fact that the extraction system would be internal only
and no additional external development is being proposed. Furthermore, the latest changes
to the GPDO (Sept 2020) now combine shops and restaurants into the same ‘Class E’ use class,
meaning that an application for a change of use is no longer required between these uses.
I’d therefore be grateful if you could please confirm the withdrawal of the latest application
in this case. Apologies for the fact that this was not flagged up at an earlier stage.
Will await to hear from you shortly.
Kind Regards,
Marc
Marc Davis | Planning Officer
Planning Applications Team
London Borough of Islington

Appendix 3
Islington Town Hall
Upper Street
London N1 2UD
E-Mail: marc.davis@islington.gov.uk
Tel: 020 7527 2000
Web: www.islington.gov.uk/planning

We have already agreed with the Police and the Noise Team and there are no other outstanding
representation, other than yours.
We are happy to accept any conditions proposed by your team. Please let us know if there are any steps
we can take for you to withraw your representation.

Kind Regards
Aysen Ipek Kilic

Appendix 4
Conditions of approval consistent with the operating schedule and agreed
with the Metropolitan Police
1.

A phone number for the premises shall be made available if required upon request to
the police, any other responsible authority or local resident to express any concerns
caused by the operation of the premises. Any complaints and the outcome will be
recorded in the incident book.

2.

An incident log shall be maintained on the premises in paper or digital form and
produced to Police or other authorised officers upon reasonable request. Every entry
will be date and time stamped. Said log will record:

3.

4.

a)

Any and all allegations of crime or disorder reported at the venue;

b)

Any and all complaints received;

c)

Any faults in the CCTV system;

d)

Any visit by a relevant authority or emergency service

CCTV shall be installed, operated, and maintained, to function all times that the
premises is open for licensable activities. Said CCTV will comply with the following
criteria;
a)

The licensee will ensure that the system is checked every week to ensure
that the system is working properly and that the date and time are correct.

b)

A record of these checks, showing the date and name of the person checking,
will be kept and made available to the police or other authorised officer on
request;

c)

The Police will be informed if the system will not be operating for longer than
one day of business for any reason;

d)

One camera will show a close-up of the entrance to the premises, to capture
a clear facial image of anyone entering;

e)

The system will provide full coverage of the interior of the premises and any
exterior part of the premises accessible to the public;

f)

The system will record in real time and recordings will be date and time
stamped;

g)

The system will be specified so as to operate satisfactorily regardless of
lighting conditions;

h)

During opening hours, at least 1 member of staff on duty will be able to
operate the system sufficiently to allow Police or authorised Council officers
to view footage on request;

i)

Recordings will be kept for a minimum of 31 days;

j)

Footage will be provided free of charge to the police or other authorised
officers upon request (subject to the Data Protection Act 1998) within 24
hours of any request.

In the event that crime or serious disorder is, or appears to have been, committed
on the premises, the management will immediately ensure that:

5.

6.

a)

the police and, where appropriate, the London Ambulance Service, are called
immediately.

b)

as far as is safe and reasonable practicable, all measures will be taken to
preserve any identified crime scene pending the arrival of police.

The licensee shall train and instruct the management and staff to prevent the
admission of, and ensure the immediate and orderly departure of:
a)

any and all persons who appear to be drunk and/or disorderly

b)

any and all persons displaying signs of other substance abuse.

There shall be clear and prominent signage at the venue displaying the following
points:
a)

CCTV in Operation

b)

Residential Area: Please leave quietly and be respectful of our neighbours.

Conditions agreed with the Council’s Noise Service
7.

Noise or vibration must not emanate from the premises so as to cause a nuisance to
nearby properties.

8.

Noise and/or Odour from any flue used for the dispersal of cooking smells serving
the building shall not cause a nuisance to the occupants of any properties in the
vicinity. Any filters, ducting and extract fan shall be cleaned and serviced regularly.

9.

In the event of a noise/nuisance complaint substantiated by an authorised officer,
the licensee shall take appropriate measures in order to prevent any recurrence.

10.

Prominent, clear and legible notices must be displayed at all exits requesting the
public to respect the needs of local residents and to leave the premises and the area
quietly.

11.

The delivery of consumables to the premises shall be restricted to the hours between
07:00 and 23:00 Monday-Saturday. No deliveries to the premises shall be made on a
Sunday or Bank Holiday.

12.

The collection of refuse shall be restricted to the hours between 07:00 and 23:00
Monday-Saturday. No waste collections shall be made on a Sunday or Bank Holiday.

13.

The outside frontage shall be swept and cleared of any rubbish and smoking litter
associated with the business at the end of trade each evening.

14.

Any music shall be restricted to ambient background levels of sound.

15.

Any solid fuels used for cooking purposes shall be of the type approved by DEFRA for
use in smoke free zones i.e. compliant with BS3841. Appropriate documentation in
relation to solid fuels in use shall be kept on site and available for inspection by
authorised officers.

16.

The licensee shall practice best endeavours to ensure that no internal combustion
engine vehicles are used for deliveries from the premises.

17.

If internal combustion engine vehicles are used for deliveries from the premises, the
licensee shall ensure that drivers do not park or loiter in the vicinity of residential
premises.

18.

The premises will operate a no idling policy.

19.

Delivery drivers will conduct the delivery in a manner that will not cause a noise
disturbance to the occupiers of any residential properties surrounding the delivery
address.
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