
Public Protection/Licensing 
222 Upper Street, London 

N1 1XR 

Report of: Director of Public Protection 

Meeting of: Licensing Sub-Committee B 

Date:  03/11/2022 

Ward(s): St Mary’s & St James’ 

Subject: 

PREMISES LICENCE NEW APPLICATION 

Re: 

Ginger and Mint, 72 Prebend Street, London, 

N1 8PR. 

1. Synopsis

1.1. This is an application for a new premise licence under the Licensing Act 2003.

1.2. The new application is to allow:

• The sale by retail of alcohol, on supplies only, Mondays to Thursdays

from 12:00 until 22:00, Fridays & Saturdays from 12:00 until 23:00 and

Sundays from 11:00 until 22:00;

• The premises to be open to the public, Mondays to Thursdays from

08:00 until 23:00, Fridays & Saturdays from 08:00 until 00:00 and

Sundays from 08:00 until 22:30.



1.3. Relevant Representations: 

Licensing Authority No: Conditions agreed 

Metropolitan Police No: Conditions agreed 

Noise No: Conditions agreed 

Health and Safety No 

Trading Standards No 

Public Health No 

Safeguarding Children No 

London Fire Brigade No 

Local residents 
Yes: Four local residents.  One of whom 
is in support of the application. 

Other bodies No: 

2. Recommendations

2.1. To determine the application for a new premises licence under Section 17 of the

Licensing Act 2003;

2.2. If the Licensing Sub-Committee grants the application it should be subject to:

i. Conditions prepared by the Licensing Officer which are consistent with the

Operating Schedule (see appendix 3); and

ii. Any conditions deemed appropriate by the Licensing Sub-Committee to promote

the four licensing objectives.

3. Background

3.1. This premises licence application was received by the licensing service on 6th

September 2022.

3.2. During the consultation period, representations were received from the

Metropolitan Police, the Licensing Authority and the Council’s noise service.

These representations were withdraw after conditions of approval were agreed

with the applicant.  These conditions are detailed at Appendix 4 of this report.



3.3. The application was also subject to five representations from local residents, on of 

whom was in support of the application. 

3.4. The applicant wrote in response to the concerns raised.  This correspondence can 

be found at Appendix 3 of the report. 

3.5. One of the representors advised that their concerns were satisfied, as a result, 

their representation was withdrawn. 

3.6. This premises previously benefitted from  a premises licence from December 2005 

until it was surrendered on 25th March 2020. 

4. Implications

4.1. Financial Implications

4.1.1. The Head of Finance reports that the applicant has paid the application fee of 

£190.00.  Should the application be refused, the fee is not refundable. 

4.2. Legal Implications 

4.2.1. The legal implications are set out in Paragraph 2. 

4.2.2. Legal advice will be provided at the meeting of the Licensing Sub-Committee as 

necessary. 

4.3. Environmental Implications and contribution to achieving a net zero carbon 

Islington by 2030 

4.3.1. The Licensing Sub-Committee need to consider the impacts that that proposals 

will have on the environment.  An impact is defined as any change to the 

environment, whether positive or negative, wholly or partially resulting from 

Council activities.  Almost all human activity has some impact on the environment, 

and it is very unlikely that any activity will not have any implications. 

4.4. Equalities Impact Assessment 

4.4.1. The council must, in the exercise of its functions, have due regard to the need to 

eliminate discrimination, harassment and victimisation, and to advance equality of 

opportunity, and foster good relations, between those who share a relevant 

protected characteristic and those who do not share it (section 149 Equality Act 

2010).  The council has a duty to have due regard to the need to remove or 

minimise disadvantages, take steps to meet needs, in particular steps to take 

account of disabled persons' disabilities, and encourage people to participate in 

public life.  The council must have due regard to the need to tackle prejudice and 

promote understanding. 



4.4.2. An Equalities Impact Assessment is not required in relation to this report, because 

this is a decision relating to a Premises Licence application under the Licensing 

Act 2003. 

4.5. Planning implications 

4.5.1. Planning Appeal ref APP/V5570/W/21/3181724 dated 02 March 2022 allowed 

planning permission for a change of use from public house (sui generis) to café 

and juice bar (user class E (B): 

4.5.2. Restrictive conditions - The use can only operate 08.00 – 22.00 Monday to 

Sunday – THIS CONFLICTS WITH LICENCE APPLICATION HOURS. 

4.5.3. There are no enforcement relevant cases open. 

5. Conclusion and reasons for recommendations

5.1. That the Licensing Sub-Committee determines this application. 

Appendices: 

Appendix 1: application form; 

Appendix 2: representations; 

Appendix 3: applicant response to representations; 

Appendix 4: suggested conditions and map of premises location. 

Background papers: 

• None.



Final report clearance: 

Signed by:  

Service Director Public Protection and Regulatory Services 

Date: 

Report author: Licensing Service 

Tel: 020 75027 3031 

E-mail: licensing@islington.gov.uk

20/10/2022

mailto:licensing@islington.gov.uk
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NOTES ON DEMONSTRATING ENTITLEMENT TO WORK IN THE UK

Entitlement to work/immigration status for individual applicants and applications from partnerships which are not 

limited liability partnerships:  
A licence may not be held by an individual or an individual in a partnership who is resident in the UK who:  

• does not have the right to live and work in the UK; or
• is subject to a condition preventing him or her from doing work relating to the carrying on of a licensable

activity.
Any premises licence issued in respect of an application made on or after 6 April 2017 will become invalid if the holder 
ceases to be entitled to work in the UK.  
Applicants must demonstrate that they have an entitlement to work in the UK and are not subject to a condition preventing 
them from doing work relating to the carrying on of a licensable activity. They do this in one of two ways: 1) by providing 
with this application copies or scanned copies of the documents listed below (which do not need to be certified), or 2) by 
providing their 'share code' to enable the licensing authority to carry out a check using the Home Office online right to work 
checking service (see below). 
Documents which demonstrate entitlement to work in the UK 

• An expired or current passport showing the holder, or a person named in the passport as the child of the
holder, is A British citizen or a citizen of the UK and Colonies having the right of abode in the UK [please see
note below about which sections of the passport to copy].

• An expired or current passport or national identity card showing the holder, or a person named in the passport
as the child of the holder, is a national of a European Economic Area country or Switzerland.

• A Registration Certificate or document certifying permanent residence issued by the Home Office to a national
of a European Economic Area country or Switzerland.

• A Permanent Residence Card issued by the Home Office to the family member of a national of a European
Economic Area country or Switzerland.

• A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder indicating that the person named is allowed to stay indefinitely in the UK, or has no time limit on their
stay in the UK.

• A current passport endorsed to show that the holder is exempt from immigration control, is allowed to stay
indefinitely in the UK, has the right of abode in the UK, or has no time limit on their stay in the UK.

• A current Immigration Status Document issued by the Home Office to the holder with an endorsement
indicating that the named person is allowed to stay indefinitely in the UK or has no time limit on their stay in
the UK, when produced in combination with an official document giving the person’s permanent National
Insurance number and their name issued by a Government agency or a previous employer.

• A birth or adoption certificate issued in the UK, when produced in combination with an official document
giving the person’s permanent National Insurance number and their name issued by a Government agency
or a previous employer.

• A birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland when produced in

combination with an official document giving the person’s permanent National Insurance number and their
name issued by a Government agency or a previous employer.

• A certificate of registration or naturalisation as a British citizen, when produced in combination with an
official document giving the person’s permanent National Insurance number and their name issued by a
Government agency or a previous employer.
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• A current passport endorsed to show that the holder is allowed to stay in the UK and is currently allowed to
work and is not subject to a condition preventing the holder from doing work relating to the carrying on of a
licensable activity.

• A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder which indicates that the named person can currently stay in the UK and is allowed to work relation to
the carrying on of a licensable activity.

• A current Residence Card issued by the Home Office to a person who is not a national of a European Economic
Area state or Switzerland but who is a family member of such a national or who has derivative rights or
residence.

• A current Immigration Status Document containing a photograph issued by the Home Office to the holder
with an endorsement indicating that the named person may stay in the UK, and is allowed to work and is not
subject  to a condition preventing the holder from doing work relating to the carrying on of a licensable activity
when produced in combination with an official document giving the person’s permanent National Insurance
number and their name issued by a Government agency or a previous employer.

• A Certificate of Application, less than 6 months old, issued by the Home Office under regulation 18(3) or 20(2)
of the Immigration (European Economic Area) Regulations 2016, to a  person who is not a national of a
European Economic Area  state or Switzerland but who is a family member of such a national or who has
derivative rights of residence.

• Reasonable evidence that the person has an outstanding application to vary their permission to be in the UK
with the Home Office such as the Home Office acknowledgement letter or proof of postage evidence, or
reasonable evidence that the person has an appeal or administrative review pending on an immigration
decision, such as an appeal or administrative review reference number.

• Reasonable evidence that a person who is not a national of a European Economic Area state or Switzerland but
who is a family member of such a national or who has derivative rights of residence in exercising treaty rights in
the UK including:-

• evidence of the applicant’s own identity – such as a passport,
• evidence of their relationship with the European Economic Area family member – e.g. a marriage

certificate, civil partnership certificate or birth certificate, and
• evidence that the European Economic Area national has a right of permanent residence in the UK or is one

of the following if they have been in the UK for more than 3 months:
(i) working e.g. employment contract, wage slips, letter from the employer,
(ii) self-employed e.g. contracts, invoices, or audited accounts with a bank,
(iii) studying e.g. letter from the school, college or university and evidence of sufficient funds; or
(iv) self-sufficient e.g. bank statements.

Family members of European Economic Area nationals who are studying or financially independent must also provide 
evidence that the European Economic Area national and any family members hold comprehensive sickness insurance in the 
UK. This can include a private medical insurance policy, an EHIC card or an S1, S2 or S3 form. 
Original documents must not be sent to licensing authorities. If the document copied is a passport, a copy of the 
following pages should be provided:- 

(i) any page containing the holder’s personal details including nationality;
(ii) any page containing the holder’s photograph;
(iii) any page containing the holder’s signature;
(iv) any page containing the date of expiry; and
(v) any page containing information indicating the holder has permission to enter or remain in the UK and is permitted to
work.
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If the document is not a passport, a copy of the whole document should be provided. 
Your right to work will be checked as part of your licensing application and this could involve us checking your immigration 
status with the Home Office. We may otherwise share information with the Home Office. Your licence application will not be 
determined until you have complied with this guidance.  
  
 Home Office online right to work checking service 
  
As an alternative to providing a copy of the documents listed above, applicants may demonstrate their right to work by 
allowing the licensing authority to carry out a check with the Home Office online right to work checking service.  
  
To demonstrate their right to work via the Home Office online right to work checking service, applicants should include in 
this application their 9-digit share code (provided to them upon accessing the service at https://www.gov.uk/prove-right-
to-work) which, along with the applicant's date of birth (provided within this application), will allow the licensing authority 
to carry out the check.  
  
In order to establish the applicant's right to work, the check will need to indicate that the applicant is allowed to work in the 
United Kingdom and is not subject to a condition preventing them from doing work relating to the carrying on of a 
licensable activity. 
  
An online check will not be possible in all circumstances because not all applicants will have an immigration status that can 
be checked online. The Home Office online right to work checking service sets out what information and/or documentation 
applicants will need in order to access the service. Applicants who are unable to obtain a share code from the service 
should submit copy documents as set out above.  
 

Section 20 of 21

NOTES ON REGULATED ENTERTAINMENT
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In terms of specific regulated entertainments please note that:  

• Plays: no licence is required for performances between 08:00 and 23.00 on any day, provided that the audience
does not exceed 500.

• Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises  between 08.00 and
23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets consent to the
screening from a person who is responsible for the premises; and (b) ensures that each such screening abides
by age classification ratings.

• Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any day, provided
that the audience does not exceed 1000.

• Boxing or Wrestling Entertainment:  no licence is required for a contest, exhibition or display of Greco-Roman
wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience does not
exceed 1000. Combined fighting sports – defined as a contest, exhibition or display which combines boxing or
wrestling with one or more martial arts – are licensable as a boxing or wrestling entertainment rather than an
indoor sporting event.

• Live music: no licence permission is required for:
o a performance of unamplified live music between 08.00 and 23.00 on any day, on any premises.
o a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to sell

alcohol for consumption on those premises, provided that the audience does not exceed 500.
o a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not

licensed to sell alcohol on those premises, provided that the audience does not exceed 500.
o a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village hall,

community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.

o a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential premises
of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500,
and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local
authority concerned, or (ii) the school or (iii) the health care provider for the hospital.

• Recorded Music: no licence permission is required for:
o any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell alcohol

for consumption on those premises, provided that the audience does not exceed 500.
o any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,

community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.

o any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of (i) a
local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and (b)
the organiser gets consent for the performance on the relevant premises from: (i) the local authority
concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital.
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Whitton, Daniel

From:
Sent: 22 September 2022 10:38
To: Licensing
Subject: Ginger and Mint - 72 Prebend Street N1 8PR

Follow Up Flag: Follow up
Flag Status: Completed

[External] 

Dear licensing 

With regard to the New Premises licence application at the above address, I am broadly 
supportive but make the following observations: 

Prevention of Public Nuisance 

I experienced this when it was a Public House. 

The premises were never sound-proofed despite many promises from the previous owner, so loud 
music could be heard by me on numerous occasions. 

During the Summer months, the doors were frequently left open, thus making the above far 
worse. 

After the Smoking ban came into effect, Smokers would gather outside my front railings to 
smoke.  After they’d had a few drinks their conversation grew progressively louder.  I could hear 
their voices at night very clearly and even smell the cigarette smoke through my windows. 

The new owners and staff of Ginger and Mint are a great improvement over the old Duchess of 
Kent people, but I don’t want a recurrence of the old problems. 

I do realise that the New Owners are more interested in a Wine Bar food and drink place, rather 
than a beer-driven old boozer that the Duchess of Kent was.  The former may work, but the latter 
was clearly inappropriate for a residential area. 

I notice that most of the outside tables and chairs are on the Coleman Fields side, I ask that the 
owners request their customers go out there to smoke and not on the Prebend Street side. 

Finally I would ask that bicycle racks be put outside Ginger and Mint.  I got fed up with Cyclists 
chaining their machines to my railings outside my house.  I was initially sceptical of Low Traffic 
Neighbourhoods, but it’s quite peaceful now here in the Arlington Conservation area. 

Let’s keep it that way please! 

Many thanks 

Rep 1
Appendix 2
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Rep 2Rep withdrawn as concerns satisfied
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Whitton, Daniel

From:
Sent: 02 October 2022 10:57
To: Licensing
Subject: Ref WK/220028355 ginger and mint

Follow Up Flag: Follow up
Flag Status: Completed

[External] 

Hi there. 

I am writing to object about the new license application for Ginger and Mint, 72 Prebend street, 
n1 8pr. 

Having placed multiple noise complaints against this premises which was acting without a license 
to sell alcohol to read they are applying for a license is ridiculous. They have already shown a lack 
of care for the public due to choosing to illegally sell alcohol, stay open past there licensed 
opening hours and let people gather in the street outside last the seating area causing a nuisance 
for cyclists and neighbours. 

You have already had to come to the premises to tell them to not trade outside or their hours due 
to multiple complaints. Which you have on file. 

I have a young son and part of the agreement to grant a license is that it won’t disturb the 
surrounding area and it has done. I will not let you else my son by granting this license. 

They obviously can’t be trusted to sell alcohol safely and respectfully. They have already many 
many complaints against them and have been intimidating when questioned about their 
behaviour. 

If you let this happen. I will have no choice but to push forward with legal action against them 
and yourselves due to lack of care for the general public in this residential area. 

Rep 3
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Whitton, Daniel

From:
Sent: 03 October 2022 20:10
To: Licensing
Subject: representation against application ref. WK/220028355
Attachments: video-03-10-22-11-03.mov; video-03-10-22-11-03-1.mov

Follow Up Flag: Follow up
Flag Status: Completed

[External]  

Dear Islington council, 

I have received your letter dated 07/09/2022 regarding application for an 
alcohol service license for Ginger & Mint cafe on the corner of Prebend street 
and Coleman Fields.  
I absolutely and totally object to this license being granted on the basis of public 
nuisance, noise pollution and alcohol being potentially served to minors.  
I have to point out that the owners of the cafe have been serving alcohol and 
playing very loud music well into 11 pm on weekdays and weekends. I 
understand now that it was without a valid license in place. I have made a 
complaint about the noise to the council and they had stopped, however, it 
seems they have now applied for a license.  
I believe the council has to not only deny any further licenses but also revoke 
the existing one as they have been in breach of the existing license and have 
been trading alcohol, as the attached video shows. It is obvious that the owners 
have no problems breaking the law and thus are posing danger of alcohol being 
served to minors, not mentioning a ‘night club’ status being allowed in a 
residential area on weekdays and weekends well into the midnight, disturbing 
residents, children and creating public nuisance.  
I attach a short video of alcohol being served and music played, people sitting 
outside drinking alcohol, with added barbecue van outside, this was filmed on 
the 7th of July at 8.37 pm and 9.30pm. I went there to ask them what was going 
on as I could not relax after a long working day and they said it was a cocktail 
bar while their website stated it was a vegan cafe which closed at 6pm. When I 
asked whether they had a license to serve alcohol after 6 pm they said yes. I 
understand  that was not true. My opinion is that people who have no respect 

Rep 4
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for local residents have to move out of the neighbourhood, not granted 
licenses. While understanding the space needs to be occupied, allowing these 
people to continue trading while they have been possibly breaking the law is 
not fair to the residents.  

I would like to keep my name anonymous from the applicant, if possible, since 
they know who I am as I went there to understand why they were serving 
alcohol and playing loud music, hence they might threaten me knowing I made 
a representation.  

Thank you for considering this representation. 

Best regards,  
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Whitton, Daniel

From:
Sent: 30 September 2022 21:39
To: Licensing
Subject: Ginger & Mint, 72 Prebend St, N1 8PR

Follow Up Flag: Follow up
Flag Status: Completed

[External]  

Dear Sir or Madam, 

I am writing to support the above licensing application.  

 Name:
 Interest: local resident
 Address:
 Email:
 Tel:

I moved into this house in 1996 and, for many years afterwards, no. 72 was a pub called the 
Duchess of Kent. The pub closed about a year before the pandemic and the building was in 
danger of becoming derelict. 

I was pleased that a new hospitality business opened. I would have preferred it to become a 
traditional pub again, but nobody has come forward to operate it for that purpose. The sale of 
alcohol in the evening would, as near as possible, replicate the previous use. 

The current business appears to be well run, the outside is always clean and quiet and my 
neighbour says that the business owners are nice people. I have not been in the juice bar, but 
would certainly try out the bar in the evening if a license is granted. 

It's good to see the building being put back to use and doubt that it would be profitable enough as 
a day time juice bar only. Although this is a residential area, there are several pubs on the streets 
nearby (e.g. The Duke of Cambridge, The Earl of Essex and the Hanbury) and no. 72 was a pub 
for many decades, if not since this area was originally developed. 

For the reasons set out above, I support this license application. 

Yours faithfully, 

Rep 5
In Support



Dear residents, 

I wanted to write to you to acknowledge your representation to Islington Council in 
relation to Ginger and Mint, Prebend Street. I understand your concerns around it 
being a licensed premises, I would like to reassure you that we are a small family 
run cafe, if you have not already been please pop in and see the shop. Our ethos is 
fresh and healthy eating. When we leased the property, we did so on the basis that 
we would operate as a cafe and restaurant, as you know this premises was a pub for 
many years but we do not intend to run it as a pub but as a family friendly 
restaurant.  

We have already had lengthy discussions with Islington Council and have agreed 
with their stipulated conditions, such as Music being kept at the background, not 
allowing customers to smoke or drink outside after a certain time, and we will have 
staff to supervise the exit of customers from the premises to limit the noise. 

We have been open as a Cafe now in the area for 5 months, we understand and 
appreciate the importance of community spirit. As a small family run business we 
want to work with you to alleviate any concerns you may have. We leased the 
property on the basis that we would have it open in the evenings and as it stands 
we are not generating nearly enough income to sustain the business, I am sure you 
would not want to see another small business to close in the high street and 
replaced by big chains. 

Please feel free to come into the shop and speak to me, my name is Cahit (Jack) 
Tok, I am the owner. I'm sure if we discuss the issues we will be able to resolve 
them. 

I look forward to speaking to you. 

I further confirm that the premises have accepted the following conditions from 
Islington’s Licensing Authority and Islington’s Noise Service and the Licensing Police; 

LA Conditions; 
1. All customers will be seated and alcohol and food will be provided by table

service. This would not apply for customers buying goods to take away.
2. All music and amplified sound will be played inside the premises only, with

speakers facing into the premises.
3. As well as displaying notices for customers, staff shall be employed to

supervise customers behaviour outside of the premises to ensure there is
minimum disruption to residents.

4. There shall be no consumption of alcohol outside of the premises

Noise Conditions; 
1. All music and amplified sound shall be kept to background levels
2. Noise or vibration shall not emanate from the premises so as to cause a

nuisance to nearby properties

Appendix 3



3. In the event of a noise/nuisance complaint substantiated by an authorised
officer, the licensee shall take appropriate measures in order to prevent any
further recurrence of that nuisance.

4. The last sale of alcohol for consumption on the premises shall be 30 minutes
before the stated closing time.

5 Prominent, clear and legible notices must be displayed at all exits and 
outside the façade of the venue requesting the public to respect the needs 
of local residents and to leave the premises and the area quietly. 

6. The delivery of licensable goods shall be restricted to the hours between
09:00 and 19:00 Monday-Saturday. No deliveries shall be made on a Sunday
or Bank Holiday.

7. Doors and windows to the premises will be kept closed after 21:00, so far as
practicable, at all times when noise generating regulated entertainment is
taking place i.e. live and recorded music, or when the venue has a high
number of customers.

8. There shall be no collections of refuse between the hours of 23:00 – 07:00
9. The licensee shall ensure that patrons leave the area in a quiet manner and

not allow customers to congregate outside the venue.
10. Any customers permitted to temporarily leave and then re-enter the

premises (i.e. to smoke), shall not be permitted to take drinks or glass
containers with them after 22:00.

11. No more than 10 patrons, at any one time, shall use the frontage of the
premises to smoke after 22:00hrs until closing time. Signage shall be
displayed to advise customers of this. The venue manager on duty shall
control any disturbances caused by customers, including asking unruly
customers to leave if necessary.

12 Tables and chairs shall be made unusable after 22:00; any customers seated 
outside shall be asked to sit inside the venue after that time. Last food 
orders for externally seated customers should be no later than 21:00, or 
earlier if there is a high number of customers. 

Police Conditions; 
(1) There shall be no promotions that encourage illegal, irresponsible or immoderate
consumption of alcohol.

(2) There shall be no vertical drinking. Alcohol shall only be supplied to customers
taking a seated table.

(3) The proof of age scheme, namely Challenge (25), shall be operated at the
premises where the only acceptable forms of identification are recognised
photographic identification cards, such as: a driving license or passport /
holographically marked PASS scheme identification cards.

(4) An incident log shall be kept at the premises, and made available on request to
the police or an authorised officer, which will record the following:
a. All crimes reported to the venue.
b. Any complaints received.
c. Any incidents of disorder.
d. Any faults in the CCTV system.



e. Any visit by a relevant authority or emergency service.
f. All ejections of patrons.
g. Any refusal of the sale of alcohol.

(5) CCTV shall be installed, operated and maintained, at all times that the premises
is open for licensable activities, so as to comply with the following criteria:
The licensee will ensure that the system is checked every two weeks to ensure that
the system is working properly and that the date and time are correct.  A record of
these checks, showing the date and name of the person checking, shall be kept and
made available to Police or authorised Council officers on request;
The Police must be informed if the system will not be operating for longer than one
day of business for any reason;
One camera will show a close-up of the entrance to the premises, to capture a clear,
full length image of anyone entering;
The system will provide full coverage of the interior of the premises and any exterior
part of the premises accessible to the public;
The system shall record in real time and recordings will be date and time stamped;
Recordings will be kept for a minimum of 31 days and downloaded footage will be
provided free of charge to Police or authorised Council officers on request (subject
to the Data Protection Act 1998) within 24 hours of any request;
At all times, there will be a person on the premises who can operate the system
sufficiently to allow Police or authorised Council officers to view footage on request
and to supply a copy of footage immediately to Police to assist with the immediate
investigation of an offence.

(6) In the event that an assault is committed on the premises (or appears to have
been committed) the management will immediately ensure that:
(a) The police (and, where appropriate, the London Ambulance Service) are called
without delay;
(b) The crime scene is preserved so as to enable a full forensic investigation to be
carried out by the police; and
(c) Such other measures are taken (as appropriate) to fully protect the safety of all
persons present on the premises.

(7) There shall be a personal licence holder on duty on the premises at all times
when the premises are authorised to sell alcohol.



Suggested conditions of approval consistent with the operating schedule 

1. All staff involved in the sale of alcohol shall be trained in the prevention of sales of
alcohol to underage persons, and the challenge 25 scheme is in operation at the
premises.  A record of such training shall be kept / be accessible at the premises at all
times and be made immediately available for inspection to council or police officers on
request.  The training record shall include the trainee's name (in block capitals), the
signature of the trainee, the signature of the trainer, the date(s) of training and a
declaration that the training has been received.

2. Clearly legible signs shall be displayed where they can be seen and read by customers
stating to the fact that a challenge 25 scheme is in operation at the premises, customers
may be asked to provide proof of age and stating what the acceptable forms of proof of
age are.  Such signs shall be displayed at all entrances, points of sale and in all areas
where alcohol is displayed for sale. The signage shall be kept free from obstructions at
all times.

3. A register of refused sales of alcohol shall be maintained in order to demonstrate
effective operation of the challenge 25 policy.  The register shall be clearly and legibly
marked on the front of cover as a register of refused sales, with the address of the
premises and the name and address of the licence holder.  The register shall be kept / be
accessible at the premises at all times.  On a monthly basis the Designated Premises
Supervisor (DPS) shall check the register to ensure it is being properly completed.  The
DPS shall sign and date the register to that effect and where appropriate take corrective
action in a timely manner if the register is not being completed correctly. The register
shall be made immediately available for inspection at the premises to council or police
officers on request.

4. Any children must be accompanied and supervised by a responsible adult. There shall
be no children on the premises after 10pm.

Conditions agreed with the Metropolitan Police 

5. There shall be no promotions that encourage illegal, irresponsible or immoderate
consumption of alcohol.

6. There shall be no vertical drinking.  Alcohol shall only be supplied to customers taking a
seated table.

7. The proof of age scheme, namely Challenge (25), shall be operated at the premises
where the only acceptable forms of identification are recognised photographic
identification cards, such as: a driving license or passport / holographically marked PASS
scheme identification cards.
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8. An incident log shall be kept at the premises, and made available on request to the police
or an authorised officer, which will record the following:

a. All crimes reported to the venue;

b. Any complaints received;

c. Any incidents of disorder;

d. Any faults in the CCTV system;

e. Any visit by a relevant authority or emergency service;

f. All ejections of patrons; and

g. Any refusal of the sale of alcohol.

9. CCTV shall be installed, operated and maintained, at all times that the premises is open
for licensable activities, so as to comply with the following criteria:

a. The licensee will ensure that the system is checked every two weeks to ensure
that the system is working properly and that the date and time are correct.  A
record of these checks, showing the date and name of the person checking, shall
be kept and made available to Police or authorised Council officers on request;

b. The Police must be informed if the system will not be operating for longer than one
day of business for any reason;

c. One camera will show a close-up of the entrance to the premises, to capture a
clear, full length image of anyone entering;

d. The system will provide full coverage of the interior of the premises and any
exterior part of the premises accessible to the public;

e. The system shall record in real time and recordings will be date and time stamped;

f. Recordings will be kept for a minimum of 31 days and downloaded footage will be
provided free of charge to Police or authorised Council officers on request (subject

to the Data Protection Act 1998) within 24 hours of any request;

g. At all times, there will be a person on the premises who can operate the system
sufficiently to allow Police or authorised Council officers to view footage on
request and to supply a copy of footage immediately to Police to assist with the
immediate investigation of an offence.

10. In the event that an assault is committed on the premises (or appears to have been
committed) the management will immediately ensure that:

a. The police (and, where appropriate, the London Ambulance Service) are called
without delay;

b. The crime scene is preserved so as to enable a full forensic investigation to be
carried out by the police; and

c. Such other measures are taken (as appropriate) to fully protect the safety of all
persons present on the premises.

11. There shall be a personal licence holder on duty on the premises at all times when the
premises are authorised to sell alcohol.



Conditions agreed with the Licensing Authority 

12. All music and amplified sound will be played inside the premises only, with speakers 
facing into the premises. 

13. As well as displaying notices for customers, staff shall be employed to supervise 
customers behaviour outside of the premises to ensure there is minimum disruption to 
residents. 

14. There shall be no consumption of alcohol outside of the premises. 

Conditions agreed with the Council’s Noise Service 

15. All music and amplified sound shall be kept to background levels. 

16. Noise or vibration shall not emanate from the premises so as to cause a nuisance to 
nearby properties. 

17. In the event of a noise/nuisance complaint substantiated by an authorised officer, the 
licensee shall take appropriate measures in order to prevent any further recurrence of 
that nuisance. 

18. Prominent, clear and legible notices must be displayed at all exits and outside the façade 
of the venue requesting the public to respect the needs of local residents and to leave 
the premises and the area quietly. 

19. The delivery of licensable goods shall be restricted to the hours between 09:00 and 
19:00 Monday-Saturday. No deliveries shall be made on a Sunday or Bank Holiday. 

20. Doors and windows to the premises will be kept closed after 21:00, so far as practicable, 
at all times when noise generating regulated entertainment is taking place i.e. live and 
recorded music, or when the venue has a high number of customers. 

21. There shall be no collections of refuse between the hours of 23:00 – 07:00. 

22. The licensee shall ensure that patrons leave the area in a quiet manner and not allow 
customers to congregate outside the venue. 

23. Any customers permitted to temporarily leave and then re-enter the premises (i.e. to 
smoke), shall not be permitted to take drinks or glass containers with them after 22:00. 

24. No more than 10 patrons, at any one time, shall use the frontage of the premises to 
smoke after 22:00hrs until closing time.  Signage shall be displayed to advise customers 
of this.  The venue manager on duty shall control any disturbances caused by customers, 
including asking unruly customers to leave if necessary. 

25. Any external tables and chairs shall be made unusable after 22:00; any customers 
seated outside shall be asked to sit inside the venue after that time.  Last food orders for 
externally seated customers should be no later than 21:00, or earlier if there is a high 
number of customers. 
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